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Piéu khoan va biéu kién diéu chinh Dich vu Dién t
Terms and Conditions Governing Electronic Services

Céac Thuat ngir va Giai thich
Definitions and interpretation

Trong ban Diéu khoan va Diéu kién diéu chinh Dich vu Dién t& nay (sau day goi tat la “Diéu khoan va
Diéu kién”), trr trwdng hop c6 quy dinh khac, nhirng thuat ngtr duwéi day cé nghia twong ¢ng nhu sau:
In these Terms and Conditions Governing Electronic Services (“these Terms and Conditions”), except
to the extent that the context requires otherwise, the following terms shall have the following respective
meanings:

“Thiét bi Truy cap” c6 nghia | ma PIN (ma sé dinh danh ca nhan), SMS OTP, Face ID, D4u van tay,
Token va bét ky hinh tht)c nhan dang dién t&r nao khac (bao gdm khéng gi&i han, mat khau béng 1oi
néi hodc méa sé khac) hoac thiét bi do Ngan hang phat hanh ho&c quy dinh hodc dwoc phat hanh thay
mat Ngan hang dé& Khach hang va Nguoi dung dwoc Gy quyén ctia Khach hang st dung dé truy cap
Dich vu Dién t.

“Access Device” means the PIN (Personal Identification Number), SMS OTP, Face ID, Fingerprint,
Token and any other form of electronic identification (including without limitation, any vocal passwords
or other codes) or device issued or prescribed by or on behalf of the Bank for use by the Customer and
its Authorised Users in accessing the Electronic Services.

“U’ng dung” cé nghia la &ng dung dé st dung trén céc thiét bi di déng hién dang dwoc thiét 1ap boi
Ngén hang nhw la (rng dung “OCBC Business Mobile Banking” va cac dich vu, tinh nang, théng tin
va/hoac bét ky tai liéu nao khac (bao gébm ca dir liéu, co s& dir liéu, van ban, dd hoa, anh, hoat anh,
am thanh, am nhac, video, lién két, tinh nang dién thoai hodc néi dung khac) dwoc hién thj trén &ng
dung, dwoc cung cap hodc duoc thiét lap sdn béi hodc thay mat Ngan hang.

“Application” means the application for use on mobile devices currently designated by the Bank as the
“OCBC Business Mobile Banking” application, and the services, functions, information and/or any other
material (including data, databases, text, graphics, photographs, animations, audio, music, video, links,
phone features or other content) displayed thereon, provided thereby or made available thereunder by
or on behalf of the Bank.

“Ngwdi dung dwoc Gy quyén” cé nghia la ngudi dwoc Khach hang Gy quyén van hanh, truy cap hoéac
nhan théng tin lién quan dén bat ky ho&c tat ca Tai khodn ctia Khach hang dang dwoc duy tri tai Ngan
hang b&i hoac théng qua Dich vu Dién ttr.

“Authorised User” means the person for the time being authorised by the Customer to operate, access
or receive information relating to any or all of the Customer’s Accounts as maintained with the Bank by
or through the Electronic Services.

“Ngan hang” c¢é nghia la Ngan hang Oversea-Chinese Banking Corporation Ltd - Chi nhanh Thanh phé
H6 Chi Minh.
“Bank” means Oversea-Chinese Banking Corporation Ltd - Ho Chi Minh City Branch.

“Ngay lam viéc” cé nghia la bat ky ngay nao (khéng phai la thir Bay, Cha nhat hay ngay nghi 1& ca Viét
Nam) ma Ngan hang mé clra giao dich.

“Business Days” means any day (other than Saturday, Sunday or national holidays of Vietnam) on which
the Bank is open for business.

“Hé thdng M4y tinh” c6 nghia la bat ky phan cirng hay phan mém may tinh nao hoac bét ky thiét bi nao
dwoc van hanh hodc quy trinh dwoc x& ly toan bd hodc mét phan bang phwong thire dién tié va bao
gdm céc hé thdng céng nghé théng tin, hé thdng vién thong, hé théng va van hanh tw déng.
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“Computer System” means any computer hardware or software or any equipment operated or process
conducted wholly or partially by electronic means and includes information technology systems,
telecommunications systems, automated systems and operations.

“Dich vu Thw dién t&” c6 nghia la bat ky dich vu nao dé& nhan va truyén thw dién tt, bao gdm nhung
khéng gi¢i han & bat ky dich vu ndo nhw vay dwoc cung cép qua Dich vu Dién tlr d& nhan hodc truyén
thw dién tl tiv thiét bi dau cudi cha khach hang dén Hé théng may tinh cta Ngan hang.

“E-mail Service” means any service for the reception and transmission of electronic mail including
without any limitation, any such service provided by Electronic Services for receiving or transmitting
electronic mail from the Customer’s terminal to the Bank’s Computer Systems.

“Dich vu Pién t&” bao gdm Dich vu OCBC Internet Banking, Dich vu OCBC Business Mobile Banking,
Dich vu OCBC Alert Naotification, Dich vu OCBC OneLook, Dich vu OCBC OneTouch, Dich vu OCBC
OneToken va bat ky dich vu ngan hang dién t& nao khac va céc dich vu khac do Ngan hang cung cap
dwoc thiét lap qua mang Internet, theo d6 cho phép nhan va truyén théng tin va Chi thi (bao gém ca
céc thong tin va Chi thi lién quan dén Tai khoan).

“Electronic Services” includes the OCBC Internet Banking Service, OCBC Business Mobile Banking
Service, OCBC Alert Notification Service, OCBC OnelLook Service, OCBC OneTouch Service, OCBC
OneToken Service and any other electronic banking and other services provided by the Bank made
available through the internet network to enable the electronic receipt and transmission of information
and Instructions (including in relation to an Account).

“Eace ID” c6 nghia la tirng thdng tin nhan dang khuén mat do Tinh nang Nhéan dang Khudén mat cung
cap trén Thiét bj Di dong Dang ky.

“Face ID” means each facial identification enrolled by a Face Recognition Feature on a Registered
Mobile Device.

“Tinh nang nhan dang khudén mat” cé nghia la cac tinh nang nhan dang khudén mat cta bén th ba do
Ngan hang thiét Iap trong tirng thoi ky.

“Face Recognition Features” means such third-party face recognition features designated as such by
the Bank from time to time.

“DAu van tay” ¢ nghia la mdi d4u van tay do Tinh ndng nhan dang d4u van tay cung cap trén Thiét bi
Di dong bang ky.

“Fingerprint” means each fingerprint enrolled by a Fingerprint Recognition Feature on a Registered
Mobile Device.

“Tinh ndng nhan dang d4u van tay” co nghia la céc tinh nang nhan dang dau van tay cla bén th&r ba
do Ngan hang thiét 1ap trong tirng thoi ky, dwoc xem la bao gébm, trir trwdng hop Ngan hang cé théng
bao khac, cac tinh ndng nhan dang dau van tay trén hé diéu hanh iOS clta Apple, dwoc Apple chi dinh
la “Touch ID” va céc tinh nang nhan dang van tay ctia Google Android trén céc thiét bj do Ngan hang
thiét lap.

“Fingerprint Recognition Features” means such third party fingerprint recognition features designated
as such by the Bank from time to time, and shall be deemed to include, unless otherwise notified by the
Bank, the fingerprint recognition features of Apple’s iOS which is designated by Apple as “Touch ID”
and the fingerprint recognition features of Google Android on Bank-designated devices.

“Quyén s& hivu tri tué” ¢ nghia la tat ca cac ban quyén (bao gdm ca quyén ddi véi phan mém may tinh
va co s& di¥ liéu), quyén thiét ké, nhan hiéu, logo, thwong hiéu dich vy, quyén déi voi thiét ké b tri,
bang sang ché, tén thwong mai, quyén nhan than, quyén vé bi quyét va bi mat kinh doanh, trong ting
trwdng hop cho du da dang ky hodc chwa dang ky va ciing bao gdm cé don xin cap bat ky quyén nao
noi trén va tat ca cac quyén hoac hinh thirc bdo vé co hiéu luc twong dwong hoac twong tw véi bat ky
quyén nao nai trén.

“‘Intellectual Property Rights” means all copyrights (including rights in computer software and
databases), design rights, trade-marks, logo, service marks, topography rights, patents, trade names,
moral rights, rights in know-how and trade secrets, in each case whether registered or unregistered and
also includes applications for the grant of any of the same and all rights or forms of protection having
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equivalent or similar effect to any of the same.

“Internet” c6 nghia la mang may tinh, vién théng va phan mém toan ciu phé bién, tao thuan lgi cho viéc
giao tiép, giao dich dién tl ho&c hinh thirc khéac, gitra ngudi va may maoc.

“Internet” means the ubiquitous global network of computers, telecommunications and software which
facilitates communication, electronic or otherwise, between person(s) and machines.

“Nha cung cép Dich vu Internet” ¢ nghia 1a bat ky nha cung cép dich vu truy cap Internet nao va/hodc
bat ky bén nao khac cung cap quyén truy cap Internet cho Khach hang.

“Internet Service Provider” means any Internet access service provider and/or any other parties that
provide Internet access to the Customer.

“Dich vu OCBC Internet Banking” la cac dich vy, san pham, tinh ndng va/hodc chirc nang ma Ngan
hang cung cap cho Khach hang trong tirng théi ky, hién tai dwoc Ngan hang dé ctr 1a “OCBC Velocity”,
thdng qua trang web, kénh hodc phwong thirc dién t&r khac theo quy dinh cla Ngan hang trong tirng
thoi ky, cho phép Khach hang truy cap béng phwong thire dién tl vao (cac) Tai khodn ctia minh, truy
cap cac san pham va/hodc dich vu, va’hodc thwe hién giao dich ngan hang va/hodc céc giao dich khac.
“OCBC Internet Banking Service” refers to the services, products, features and/or functionalities offered
by the Bank from time to time to the Customer, currently designated by the Bank as “OCBC Velocity”,
through such website, channel or other electronic means as the Bank may prescribe from time to time,
which enable the Customer to electronically access his or her Account(s), access products and/or
services, and/or effect banking and/or other transactions.

“Dich vu OCBC Business Mobile Banking” c6 nghia la cac dich vu, s&n pham, tinh nang va/hoac chirc
néng ma Ngan hang cung c&p cho Khach hang trong tirng thai ky, théng qua Ung dung, va bao gém
Dich vu OCBC OneTouch, Dich vu OCBC OneLook va Dich vu OCBC OneToken.

“OCBC Business Mobile Banking Service” means the services, products, features and/or functionalities
offered by the Bank from time to time to the Customer, through the Application, and shall include the
OCBC OneTouch Service, the OCBC OnelLook Service and the OCBC OneToken Service.

“Dich vu OCBC _OnelLook” c6 nghia l1a cac dich vy, san pham, tinh ndng va/hoac chirc ndng mang
thwong hiéu “OneLook” do Ngan hang cung cap trong tirng thdi ky cho Khach hang, cé thé truy cap
thdng qua viéc str dung Tinh nang nhan dang khuén mat trén thiét bj di ddng do Ngan hang quy dinh,
théng qua (cac) rng dung hién tai dwoc Ngan hang thiét 1ap nhw “OCBC Business Mobile Banking’.
“OCBC Onelook Service” means the “OnelLook™branded services, products, features and/or
functionalities offered by the Bank from time to time to the Customer, accessible through the use of
Face Recognition Features on Bank-prescribed mobile devices, via the application(s) currently
designated by the Bank as “OCBC Business Mobile Banking”.

“Dich vu OCBC OneToken” ¢6 nghia la cac dich vy, san pham, tinh ndng va/hodc chirc ndng mang
thwong hiéu “OneToken” do Ngan hang cung cép trong tirng thoi ky cho Khach hang, cé thé truy cap
théng qua phan cirng, hé thdng, phan mém, ng dung hodc thiét bi dwoc phat hanh hodc quy dinh bi
ho&c thay m&t Ngan hang, bao gdm Dich vu OCBC Business Mobile Banking.

“OCBC OneToken Service” means the “OneToken”branded services, products, features and/or
functionalities offered by the Bank from time to time to the Customer, accessible through such hardware,
system, software, application or device issued or prescribed by or on behalf of the Bank, including the
OCBC Business Mobile Banking Service.

“Dich vu OCBC OneTouch” ¢6 nghia l1a cac dich vy, san pham, tinh ndng va/hoac chirc ndng mang
thwong hiéu “OneTouch” do Ngan hang cung cép trong tirng thoi ky cho Khach hang, cé thé truy cap
bang cach s dung Tinh ndng Nhan dang diu van tay trén thiét bi di dong do Ngan hang quy dinh,
théng qua cac &ng dung hién nay dwoc Ngan hang thiét 1ap nhu “OCBC Business Mobile Banking”.
“OCBC OneTouch Service” means the “OneTouch”™branded services, products, features and/or
functionalities offered by the Bank from time to time to the Customer, accessible through the use of
Fingerprint Recognition Features on Bank-prescribed mobile devices, via the application(s) currently
designated by the Bank as “OCBC Business Mobile Banking”.
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“Bén lién quan” c6 nghia 1a bat ky ngan hang, nha cung cap dich vu, Nha cung cép Dich vu Internet, co
quan cap ching thw sb, co quan chirng thwe, dién t&r, may tinh, vién théng, té chirc tai chinh hoac td
chire thé nao co lién quan dén Dich vy Dién tl trong tirng théi ky va bao gdm bat ky ngudi nao co st
dung Dich vu bién tlr dé (cho du c6 dwgc phép hay khong).

“Relevant Person” means any bank, service providers, Internet service providers, digital certificate
authority, certification authority, electronic, computer, telecommunications, financial or card institution
involved in the Electronic Services from time to time and including any person using (whether or not
authorised) such Electronic Services.

“Thiét bi Di ddng D&ng ky” c6 nghia 1a cac thiét bi di ddng do Ngan hang quy dinh cé Tinh ndng nhan
dang dau van tay va/hodc, tly tirng trwdng hop, Tinh nang nhan dang khuén mat, da dwoc dang ky
v&i Ngan hang cho mét sé khia canh, tinh nang hoac dich vu nhat dinh cta Dich vu OCBC Internet
Banking va OCBC Business Mobile Banking (bao gédm Dich vu OCBC OneToken, Dich vu OCBC
OneTouch va Dich vu OCBC OneLook) dbi véi mét Tai khoan hodc nhiéu Tai khoan ctia mét Khach
hang nhét dinh.

“Reqgistered Mobile Devices” means Bank-prescribed mobile devices with Fingerprint Recognition
Features, and/or, as the case may be, the Face Recognition Features, which have been registered by
the Bank for certain aspects, features or services of the OCBC Internet Banking Service and OCBC
Business Mobile Banking Service (including the OCBC OneToken Service, the OCBC OneTouch
Service and the OCBC OnelLook Service) in respect of an Account or Accounts of a particular Customer.

“Théng tin lién lac bdo mat” c6 nghia la bat ky dich vu nao dwoc cung cap qua Dich vu Dién t& dé nhan
va/hodc truyén thong tin lién lac gitra Khach hang va Ngan hang.

“Secured Communications” means any service provided via the Electronic Services for receiving and/or
transmitting communications between the Customer and the Bank.

“SMS” ¢6 nghia la Dich vu Tin nh&n nhanh, Ia dich vu g@i tin nhan van ban nhanh dén dién thoai di
dong hodc bét ky thiét bj nao khac c6 thé nhan hodc hién thij tin nhan dé.

“SMS” means Short Message Service which is a service for sending short text messages to a cellular
phone or any other device which is capable of receiving or displaying such messages.

“SMS OTP” ¢6 nghia la mét mat khau do Ngan hang gt théng qua dich vu tin nh&n nhanh, chi cé gia
tri cho mot phién hodc mét giao dich trén Hé thdng may tinh, thiét bi di ddng hodc bét ky thiét bi sb nao
khac nhdm muc dich xac thuc.

“SMS OTP” means a password issued by the Bank through short message service that is only valid for
one session or transaction on a Computer System, mobile device or any other digital device, for the
purpose of authentication.

“Bén thir ba” c6 nghia la bat ky ngudi hodc bén nao dén tlr Ngan hang, do Ngan hang chi dinh cung
cép va/hodc xi ly chire ndng Dich vu Dién tlr, c6 thé trwe tiép hodc gian tiép, trong trng thei ky néu xét
thay can thiét.

“Third Party” means any persons or parties apart from the Bank, designated by the Bank to provide
and/or process the functioning of Electronic Services, whether directly or indirectly, from time to time as
deemed necessary.

“Token” ¢ nghia la b4t ky ma xac minh, mat khdu ho&c nhan dang khac dwoc tao théng qua phan
cteng, hé théng, phan mém, tng dung hoac thiét bi dwoc phat hanh hodc quy dinh b&i hodc thay mét
Ngan hang d& Khach hang st dung trong viéc truy cap va/hodc st dung Dich vu Dién tlr hodc bat ky
mot phan cua dich vu d6, bao gébm bt ky van dé& nao néi trén dwoc tao ra cling véi viéc siv dung Dich
vy OCBC OneToken, Dich vy OCBC OneTouch va/hoac Dich vu OCBC OneLook (trong trwong hop
Khéach hang chon dich vy do).

“Token” means any verification code, password or other identifier generated through such hardware,
system, software, application or device issued or prescribed by or on behalf of the Bank for use by the
Customer in accessing and/or using the Electronic Services or any part thereof, including any of the
aforementioned subject matter generated in conjunction with the use of the OCBC OneToken Service,
the OCBC OneTouch Service and/or the OCBC OnelLook Service (where the Customer has selected
such capability).
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1.2

1.3

21

“Han mu&rc giao dich” cé nghia la han mdc x& ly giao dich do Ngan hang quy dinh hoac han mdc Qy
quyén do Khach hang thiét lap, tiy theo han mirc nao thap hon.

“Transaction Limit” means the processing limits set by the Bank or the authorization limits set by the
Customer, whichever is lower.

Trr trwdng hop cé quy dinh khéc, nhirng thuat nglr dwoc dinh nghia trong ban Piéu khoan va biéu
kien déi véi Tai khodn Ngan hang co cuing y nghia véi ban Diéu khoan va Diéu kién nay.

Unless otherwise defined, terms defined in the Terms and Conditions for Bank Account have the same
meanings in these Terms and Conditions.

Trwdng hop c6 bat ky xung dét hay mau thuan nao gitra cac Didu khoan va Piéu kién nay va cac biéu
khoan va Diéu kién &p dung cho Tai khodn Ngan hang, thi cac Diéu khoan va Diéu kién nay sé dwoc
wu tién ap dung.

In the event of any conflict or inconsistency between these Terms and Conditions and the Terms and
Conditions for Bank Account, these Terms and Conditions shall prevail.

Cung cap Dich vu Dién te
Provision of Electronic Services

Ngan hang, noi Khach hang mé& mét hoac nhiéu Tai khodn, c6 thé, tly theo quyén quyét dinh riéng va
tuyét déi ctia minh, cung cap cho Khach hang st dung Dich vu Dién t&r déi véi hodc lién quan dén cac
Tai khoan cta Khach hang. Ngan hang cé thé, vao bat ky thdi diém nao va khéng can dwa ra bat ky ly
do nao hodc théng bao trwédc, nang cp, mé rong, stra ddi, tam dirng hodc nglrng cung cap hodc x6a
bd, c6 thé 1a toan b hodc mét phan, bat ky Dich vu Dién tir ndo va sé khong chiu trach nhiém néu viéc
nang cap, mé rong, stra ddi, tam dirng hodc x6a bé d6 ngan can viéc Khach hang truy cap vao bét ky
phan nao cta Dich vu Dién t&. Trén co s& khéng anh hwdng dén nhirng quy dinh chung trén day,
Khéach hang thira nhan rang Dich vu Dién t&, bao gdm bét ky &rng dung ngan hang truc tuyén nao do
Ngan hang cung cép theo d6, cé thé sir dung phdn mém va/hodc cdng nghé khac, bao gédm cé cong
nghé dwoc cung cap bdi cac nha cung cip bén thir ba, cho muc dich nhan dang va/hodc phat hién vi
rat may tinh hodc ma doc, tac nhan, chwong trinh, macro hodc quy trinh phan mém khéac hoéc cac bo
phan phan cing doc hai hoac c6 tinh pha hiy, dwoc thiét ké dé cho phép truy cap trai phép trén béat ky
may tinh, phan cirng, hé théng, phan mém, ing dung hoéc thiét bi nao (bao gébm bét ky Hé théng May
tinh nao, Thiét bi Truy cap ho&c Thiét bi Di dong Dang ky) dwoc siv dung dé truy cap vao bat ky Dich
vu Dién tlr ndo. Khach hang cling thira nhan rang néu phat hién c6 vi rit may tinh hodc ma déc, c6 tinh
pha hdy ho&c lam hdng, tac nhan, chwong trinh, tap lénh (“macro”) hodc quy trinh phdn mém khéc
ho&c cac bd phan phan cirng dwoc thiét ké dé cho phép truy cap trai phép trén bat ky may tinh, phan
cieng, hé thdng, phdn mém, ng dung hoéc thiét bi nao, Ngan hang c6 thé, tiy theo quyén quyét dinh
riéng va tuyét déi ctia minh, tam dirng, han ché ho&c chan quyén truy cap cta Khach hang vao Dich
vu Dién t& ho&c, néu co, viéc st dung Thiét bj Truy cap cta Khach hang. Trén co s& khéng anh huéng
dén nhirng quy dinh chung trén day, Ngan hang cé thé, vao bat ky théi diém nao va theo bat ky cach
nao ma Ngan hang cho la hop Iy tly theo quyén quyét dinh riéng va tuyét déi cia minh ma khéng can
dwa ra bét ky ly do nao ho&c cé hay khéng théng bao trwéc cho Khach hang va khéng phai chiu bat ky
trach nhiém nao, thay dbi, chAm dat, han ché, chdn va’ho&c tam dng: (a) bat ky sdn pham nao (moét
phan hoéac toan bd), bao gébm nhwng khéng gi¢i han, ndi dung, dé xuét, dich vu, sdn phadm va/hoéac
chic nang cha san pham; (b) cac phwong thire, phwong phap hodc cac kénh cé sdn dé truy cap vao
bat ky san pham d6; (c) bat ky hé diéu hanh, phan mém, tinh ndng 1& mét phan cla hodc hd tro bt ky
sa&n phdm d6; va’hodc (d) quyén truy cap va/hodc st dung san phdm ctia Khach hang va/hoac bat ky
théng tin dang nhap khac, bao gdm nhwng khéng giéi han, khi: (i) Ngan hang cho réng bat ky Tai khoan
nao (bao gdm nhwng khéng gidi han, tai khoan tiét kiém, thanh toan, tién gl c6 ki han, dau tw hodc
vay) va/hodc céc giao dich théng qua hodc véi Ngan hang hodc lién quan dén bat ky san pham nao
ctia Ngan hang c6 thé duwgc st dung lién quan t&i bat ky hoat dong tdi pham/bat hop phap nao, hoac
¢6 hanh vi vi pham phép luat lién quan truc tiép hodc gian tiép dén bat ky cac Tai khoan hay giao dich
do; (i) Khach hang vi pham hoac khdng thwc hién cac nghia vu trong cac hop dong dich vu giao két
v&i Ngan hang; (iii) Khach hang vi pham bat ky cam doan va bao dam trong cac hop ddng dich vu giao
két v&i Ngan hang; (iv) viéc tiép tuc cung cép céac san pham (néi chung hodc cho Khach hang noi riéng)
hoac bat ky phan nao ctia san pham c6 thé khién Ngan hang phai ganh chiu cac khiéu nai, khiéu kién,
tdn that, chi phi, trdch nhiém hodc thiét hai du truc tiép hay gian tiép; va/hodc (v) bat ky cac trwdng hop
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2.2

2.3

khac tlly theo quyén quyét dinh riéng va tuyét dbi cia Ngan hang.

The Bank, with whom the Customer has opened one or more Accounts, may at its sole and absolute
discretion make available to a Customer the use of Electronic Services in respect of or in connection
with the Accounts of the Customer. The Bank may, from time to time and without giving any reason or
prior notice, upgrade, expand, modify, suspend or discontinue the provision of or remove, whether in
whole or in part, any Electronic Services, and shall not be liable if any such upgrade, expansion,
modification, suspension or removal prevents the Customer from accessing any part of the Electronic
Services. Without prejudice to the generality of the foregoing, the Customer acknowledges that the
Electronic Services, including any online banking applications provided by the Bank thereunder, may
use software and/or other technology, including that provided by third party providers, for identification
purposes and/or detection of any computer virus or other malicious, destructive or corrupting code,
agent, programme, macros or other software routine or hardware components designed to permit
unauthorised access on any computer, hardware, system, software, application or device (including any
Computer System, Access Device or Registered Mobile Device) used to access any Electronic Service.
The Customer further acknowledges that if any computer virus or other malicious, destructive or
corrupting code, agent, programme, macros or other software routine or hardware components
designed to permit unauthorised access is detected on any such computer, hardware, system, software,
application or device, the Bank may at its sole and absolute discretion suspend, restrict or block the
Customer’s access to the Electronic Services or, where applicable, the use of the Customer’s Access
Device. Without prejudice to the generality of the foregoing, the Bank may, at any time and in any
manner as the Bank in its sole and absolute discretion considers appropriate, without giving any reason
and with or without notice to the Customer as the Bank determines and without liability whatsoever,
change, terminate, restrict, block and/or suspend: (a) any products (whether in whole or in part),
including without limitation the content, offerings, services, products and/or functionalities of the
products; (b) the modes, methods or channels available for accessing any products; (c) any operating
system, software, or feature that is part of or supports any Products; and/or (d) the Customer's access
and/or use of any products and/or any access credential, including without limitation where: (i) the Bank
in good faith believes that any Account (including without limitation, any savings, current, time deposit,
investment or loan account) and/or any transaction or dealing transacted through or with the Bank or in
connection with any of its products may be used in connection with any criminal/unlawful activities, or
any fraud may directly or indirectly be committed in connection with any such Account, transaction or
dealing; (ii) the Customer has committed a breach of or omitted to observe any obligations under any
service agreement with the Bank; (iii) the Customer is in breach of any representations or warranties
under any service agreement with the Bank; (iv) the continued provision of any product (whether
generally or to the Customer specifically) or any part thereof may expose the Bank to any claims, suits,
losses, expenses, liabilities or damages whether directly or indirectly; and/or (v) any other
circumstances as determined by the Bank in its sole and absolute discretion.

Khéach hang da mé& mét hoac nhiéu Tai khoan tai Ngan hang co thé ndép don dé nghj véi Ngan hang dé
st dung Dich vu Dién tl, nhuwng Ngan hang cé quyén tir chdi hoac chap nhan dé nghi dé va khaéng cé
nghia vu x& ly bat ky mét yéu cau théng tin nao tlr nhivng ngwdi ndp don khong dwoc chap nhan.

A Customer of the Bank who has opened one or more Accounts may apply to the Bank for the use of
Electronic Services, but the Bank reserves the right to reject or accept such applications and is not
obliged to respond to any request for information from unsuccessful applicants.

Theo quy dinh tai Khoan 2.3 nay, Khach hang khéng dwoc glri hay dwa ra cac chi thi hodc hwéng dan
cho Ngan hang thdng qua Dich vu Thw dién tl. Ngan hang khéng c6 nghia vu thwe hién bat ky Chi thi
nao (cho du cé chi ky dién tlr hay khéng) nhan dwgc qua Dich vu Thw dién t, trir trwong hop (cac)
chi thi dwoc Khach hang gvi qua Dich vu Thw dién t& lién quan dén cac van dé khong lién quan dén
giao dich, Ngan hang c6 toan quyén quyét dinh xem c6 thuc hién hay khéng ddi véi cac chi thi nhan
dwoc qua Dich vu Thw dién t& pha hop véi cac Diéu khoan va Diéu kién ap dung cho Tai khodn Ngan
hang, cac Diéu khoan va Diéu kién nay va cac diéu khoan va diéu kién khac cé thé dwoc Ngan hang
ap dung trong tirng thei ky. D& tranh nghi nge va khéng phu thudc quy dinh néu trén, Ngan hang khong
c6 nghia vu phai thuc hién bat ky chi thi giao dich nao (bao gdm nhwng khéng gi¢i han bat ky chi thi
nao vé giao dich, chuyén khoan hoac rat tién ti bat ky Tai khoan nao) do Khach hang gri cho Ngan
hang théng qua Dich vu Thu dién tc.

Subject to this Clause 2.3, the Customer shall not send or give instructions or directions to the Bank
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2.4

2.5

2.6

3.1

through E-mail Service. The Bank shall not be obliged to act on any Instructions (whether digitally signed
or not) so received through E-mail Service save in instances where the instruction(s) to be given through
E-mail Service by the Customer pertain(s) to non-transactional matters, the Bank has the absolute
discretion to decide whether or not to act on such non-transactional the instructions received via E-mail
Service subject to the Terms and Conditions for Bank Account, these Terms and Conditions and such
other terms and conditions as may be imposed by the Bank from time to time. For the avoidance of
doubt and notwithstanding the preceding sentence, the Bank is not obliged to act on any transactional
instruction (including without limitation any instruction to deal, transfer or withdraw any funds from any
Account) given by the Customer to the Bank through E-mail Service.

Nhtrng Chi thi gti qua hinh thirc Thong tin lién lac bdo mat — Dé tranh hiéu 1&m, Théng tin lién lac dwoc
bao mat chi danh cho cac yéu cau/thadc mac chung khéng nhay cam vé thoi gian va khéng danh cho
viéc glri chi thi giao dich/tai chinh dén Ngan hang. Cac chi thj vé giao dich/tai chinh néi trén bao gom
nhwng khéng gi¢i han bét ky chi thi nao cé lién quan dén chuyén tién hay ghi no hodc ghi cé céc tai
khoan, thu héi tién hoac 1énh hiy bé/dirng thanh toan. Khach hang déng y rang Ngan hang cé quyén
khong thwe hién (m&c du Ngan hang cé toan quyén thuc hién nhw vay) dbi véi bat ky théng bao hay
chi thi nao dwoc glri qua dich vu Thong tin lién lac bdo mat ma khéng cé ly do hay théng bao, va nhirng
thdng bao g qua dich vu Thong tin lién lac bao mat c6 thé khong dwoc xt Iy kip thdi hodc hoan toan
khong dwoc x ly. Khach hang ciing thira nhan va déng y chiu toan bé rai ro lién quan dén nhirng théng
bao do6, bao gébm nhwng khong gidi han rii ro t viéc chi thi bi cac bén thr ba can thiép trai phép.
Instructions through Secured Communications - For the avoidance of doubt, the Secured
Communications is only intended for general non time-sensitive enquiries/requests and not for the
sending of transactional/financial instructions to the Bank. Such transactional/financial instructions
include without limitation any instruction that involves any fund transfer or any debiting or crediting of
accounts, recall of funds or countermand/stop payment. The Customer agrees that the Bank shall have
the right not to act (though the Bank shall be entitled to do so in its sole and absolute discretion) on any
communication or instruction sent via the Secured Communications without providing any reason or
notice, and that communications sent via the Secured Communications may not be acted on in a timely
manner or at all. The Customer further acknowledges and agrees to bear all risks associated with such
communications, including without limitation the risk of such instructions being intercepted by
unauthorised third parties.

Tét ca nhirng giao dich dwoc xt ly qua Dich vu Dién tlr cia OCBC phai tuan thd Han mirc giao dich.
Ngan hang c6 thé thay dbi va/ho&c chi dinh han mure ti da trong tirng thei ky trén co s& glri thong béo
bang van ban cho Khach hang hodc dang tai trén trang web clia Ngan hang.

All of transactions processed via Electronic Services of OCBC must comply with the Transaction Limit.
The Bank can change and/or assign maximum limits from time to time, by written notification to the
Customer or posting on its website.

Ngan hang c6 toan quyén tuyét déi trong viéc hiy bd, chan quyén s dung Thiét bi Truy cap ctia Khach
Hang va/hodc thu hdi, han ché, tam dirng, thay dbi hoac diéu chinh cac Dich vu Dién t& ciia OCBC
(mot phan hodc toan bd) varhodc cac phwong thire, phwong phap hodc cac kénh cé sén dé truy cap
vao Dich vu OCBC Internet Banking vao bat ky thdi diém nao ma khéng can théng bao va dwa ra ly do
va Ngan hang sé khong chiu trach nhiém vé bat ky tén that hoac thiét hai phéat sinh nao cho Khach hang
khi thye hién nhw vay.

The Bank shall be entitled at the Bank’s absolute discretion to cancel the use of the Customer’s Access
Device and/or withdraw, restrict, suspend, vary or modify the Electronic Services of OCBC (whether in
whole or in part) and/or the mode(s), method(s) or channel(s) available for accessing any Electronic
Services at any time without notice and without giving reason therefor and the Bank shall not be liable
to the Customer for any loss or damage as a result thereof.

Dich vu OCBC Internet Banking va Dich vu OCBC Business Mobile Banking
OCBC Internet Banking Service and OCBC Business Mobile Banking Service

Dich vu
The Services

a) Sau khi phé duyét d& nghj ca Khach hang nhw quy dinh tai Khoan 2, Ngan hang c6 thé cép hoéc
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3.2

cAp quyén truy cap vao bét ky hé théng lién lac, x& ly hay giao dich nao ma Ngan hang cung cap
va, néu thich hop, cé thé cdp phép cho Khach hang truy cap di liéu qua Internet va/ho&c st dung
phan mém do Ngan hang cung cép.

The Bank may, upon approval of the Customer’s application under Clause 2, provide or provide
access to any communications, processing or transaction system provided by the Bank and, where
applicable, may license the Customer to access data via the Internet and/or use software provided
by the Bank.

b) Ngan hang sé cung cap béat ky Dich vu nao cho Khach hang trong pham vi diéu chinh cta cac Diéu

khoan va biéu kién nay, trong tirng thdi ky, cac hwédng dan nguoi dung, hwéng dan st dung, div
liéu, quy trinh va céc tai liéu khac (sau day goi chung 1a “Tai liéu”) va bat ky théa thuan dich vu
nao khac c6 lién quan. Ngan hang c6 thé chinh sira Tai liéu trong tirng thdi ky va Ngan hang sé
théng bao cho Khach hang biét khi cé bat ky stra ddi nao nhw vay. Trwdng hop cé xung dét gitra
thda thuan dich vu néi trén va ban Diéu khoan va Diéu kién nay, thi théa thuan dich vu d6 sé dwoc
wu tién &p dung déi véi Dich vu c6 lién quan.
The Bank shall supply to the Customer for any Service covered by these Terms and Conditions,
from time to time, user guides, manuals, data, processes and other documentation (the
“Materials”) and any other relevant service agreement. Materials may be modified by the Bank
from time to time and the Bank shall inform the Customer of any modification. In the event of any
conflict between any such service agreement and these Terms and Conditions, such service
agreement shall prevail in respect of the relevant Service.

c) Khach hang c6 trach nhiém cung cap cho Ngan hang tat ca cac gidy to va thong tin khac ma Ngan
hang yéu cau mot cach hop ly dé cung cap mét Dich vu bét ky.
The Customer shall provide to the Bank all documents and other information reasonably required
by it to provide any Service.

d) Khach hang ddng y tuan thu tat ca cac hwéng dan, chinh sach va diéu kién lién quan dén Dich vu
Dién tov.
The Customer agrees to comply with all guidelines, policies and conditions pertaining to the
Electronic Services.

Tham quyén
Authority

Ngan hang c6 thé c&n cir vao thdm quyén cla tirng Ngudi dung dwoc Gy quyén hodc bat ky ngudi nao
(cho du dwoc Khach hang Gy quyén hay khéng dwoc Gy quyén) siv dung Thiét bi Truy cap cha Khach
hang hoac Nguweoi dung duwoc Gy quyén hoac cac hinh thire hodc phwong tién nhan dang khac ma Ngan
hang c6 thé quy dinh ty ting thoi ky, dé truyén théng tin, hwéng dan, 1énh thanh toan, tin nhén va cac
théng bao khac (sau day goi chung 14 “Théng b&o”) thay mat cho Ngan hang va thwc hién bat ky hanh
doéng nao khac cho dén khi Ngan hang nhan dwoc théng béo bang van ban hodc théng béo khac duwoc
chap nhan b&i Ngan hang tr nguoi dwoc Gy quyén hop 1é va Ngan hang cé da thoi gian hop ly dé
hanh déng (sau thoi gian d6 Ngan hang cé thé c&n clr vao néi dung thay ddi). TAt ca viéc st dung
va’/hoac truy cap Dich vu OCBC Internet Banking hodc Dich vu OCBC Business Mobile Banking cla
Ngudi dung dwoc Gy quyén sé dwoc coi la chinh Khach hang s dung. TAt ca cac tham chiéu dén viéc
Khach hang str dung Dich vu OCBC Internet Banking hodc OCBC Business Mobile Banking sé dwoc
coi la bao gém ca viéc st dung va/hodc truy cap ctia Ngwoi dung dwoc Gy quyén néu co.

The Bank may rely on the authority of each Authorised User, or any person (whether authorised or
unauthorised by the Customer) using the Customer’s or Authorised User’s Access Device or such other
forms or means of identification as may be specified by the Bank in its absolute discretion from time to
time, to transmit information, instructions, payment orders, messages and other communications (each,
a “Communication”) on its behalf and to do any other act until the Bank has received written notice or
other notice acceptable to it of any change from a duly authorised person and the Bank has had
reasonable time to act (after which time it may rely on the change). All use and / or access of the OCBC
Internet Banking Service or OCBC Business Mobile Banking Service by Authorised Users shall be
deemed the Customer’s use. All references to a Customer’s use of the OCBC Internet Banking Service
or OCBC Business Mobile Banking Service shall be deemed to include its Authorised Users’ use and /
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3.3

or access where applicable.

Théng bao
Communications

a) Ngan hang théng bao cho Khach hang vé céc thi tuc va quy tac thye hanh, bao gbm ca viéc st
dung mé xac nhan, ma héa, mat khau, chi ky sé va ching chi, va céc thiét bi, hé théng va phan
mém bao mat khac (sau day goi chung 1a “Tha tuc”), dwoc thiét ké dé xac minh ngudn gbc (nhung
khéng phai 16 v& dwdng truyén hodc ndi dung, bao gdm sw khac biét gitra tén va sb tai khoan) cia
Théng bao do Khach hang va Ngan hang gi. Khach hang va Ngan hang thtra nhan rdi ro lién
quan dén viéc truyén gri Thong bao va sé tuan tha cac Tha tuc lién quan dén méi Thong bao. Néu
Ngan hang thwe hién bat ky hanh déng nao khéng dwoc quy dinh trong Thi tuc lién quan dén bat
ky Théng bdo nao, hanh déng bd sung doé sé khéng phai 1a mét phan cta Tha tuc. Viéc st dung
Token phai tuan thi cac diéu kién st dung cu thé do Ngan hang quy dinh tai tteng thei ky va Khach
hang c6 thé dwoc Ngan hang yéu cau chap nhan truéc khi dwoc phép st dung Token, cling nhw
bét ky diéu khoan va diéu kién nao cd lién quan cla cac nha cung cap bén th& ba c6 lién quan.
The Bank shall inform the Customer of the procedures and practices, including the use of
verification codes, encryption, passwords, digital signatures and certificates, and other security
devices, systems and software (the “Procedures”), designed to verify the origination (but not errors
in transmission or content, including discrepancies between account names and numbers) of
Communications sent by the Customer and the Bank. The Customer and the Bank acknowledge
the risk associated with transmitting Communications and will comply with the Procedures in
connection with each Communication. If the Bank takes any action not provided in the Procedures
in connection with any Communication, such additional action shall not become part of the
Procedures. Use of the Token may be subject to such specific conditions of use as may be
prescribed by the Bank from time to time and which the Customer may be required by the Bank to
accept before use of the Token is permitted, as well as any applicable terms and conditions of
relevant third-party providers.

b) Néu Ngan hang tuan tha Tha tuc lién quan dén Théng bao, Ngan hang sé c6 quyén thwc hién

Théng bé&o dé va khdng cé nghia vu xac minh ndi dung ctia Théng bao dé, dé xac dinh danh tinh
clia nguoi glri Thong bao hodc chd doi bat ky van ban xac nhan nao vé Théng bao ma Khéach
hang g&i. Ngan hang chi c6 thé x& ly Théong bao bang cach tham chiéu sbé tai khoan, ngay ca khi
tén trén tai khodn da dwoc cung cap. Ngoai ra, véi didu kién Ngan hang tuan thd cac Tha tuc,
Ngan hang sé khéng chiju trach nhiém vé hanh déng trén va Khach hang déng y bi rang buéc béi
bat ky Théng bao nao dugc giri dwéi danh nghia ctia Khach hang. Bat ky viéc st dung hoéc truy
cap vao Dich vu OCBC Internet Banking hodc Dich vu OCBC Business Mobile Banking c6 thé
duwoc tham chiéu dén va bat ky Thong bao nao dugc xac dinh béi Thiét bi Truy cap cta Khach
hang hodc Ngwdi dung dwoc Gy quyén (cho du viéc truy cap hodc st dung hodc Théng bao doé cé
dwgc Khach hang cho phép hay khdng) sé dwoc coi la, tly tirng tredng hop: (a) viéc Khach hang
hodc Nguwoi dung dwoc Gy quyén st dung hodc truy cap vao Dich vu OCBC Internet Banking hodc
Dich vu OCBC Business Mobile Banking; hoac (b) Théng bao do Khach hang hoac Ngwoi dung
dwoc Gy quyén truyén di hodc gl di hop 1é.
If the Bank complies with the Procedures in respect of a Communication, the Bank shall be entitled
to act on that Communication and shall not be obliged to verify the content of such Communication,
to establish the identity of the person giving it or to await any written confirmation of the
Communication to be given by the Customer. The Bank may act on a Communication by reference
to the account number only, even if the name on the account is also provided. In addition, provided
the Bank complies with the Procedures, the Bank shall not be liable for acting on, and the Customer
agrees to be bound by, any Communication sent in the name of the Customer. Any use of or
access to the OCBC Internet Banking Service or OCBC Business Mobile Banking Service referable
to, and any Communications identified by, the Customer’s or Authorised User’s Access Device
(whether such access or use or Communication is authorised by the Customer or not) shall be
deemed to be, as the case may be: (a) use of or access to the OCBC Internet Banking Service or
OCBC Business Mobile Banking Service by the Customer or Authorised User; or (b)
Communications transmitted or validly issued by the Customer or Authorised User.
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c)

d)

e)

Ngan hang khoéng cé nghia vu phai hanh dong ddi véi Thong bao khong duoc truyén glri theo
ding Tha tuc. Ngan hang cé thé xt& ly mét Théng bao khéng hoan chinh trong trwdng hop, theo
quan diém hop ly cia Ngan hang, Théng bao d6 cé chira day dd thong tin. Ngan hang khoéng cé
nghfa vu phai tim hiéu, va khéng chiu trach nhiém vé nhirng 16i ho&c thiéu sét do Khach hang thuc
hién hoac cb y thwe hién hodc viéc sao chép hodc cd y sao chép bat ky Théng bao nao ctia Khach
hang.

The Bank is not obliged to act on a Communication which is not transmitted in accordance with the
Procedures. The Bank may act on an incomplete Communication where, in the Bank’s reasonable
opinion, it contains sufficient information. The Bank has no duty to discover, and shall not be liable
for, errors or omissions made or purportedly made by the Customer or the duplication of any
Communication by or purportedly by the Customer.

Ngan hang cé quyén, va cé toan quyén quyét dinh va khong phai gl bat ky théng bao hay ly do
nao, tr chdi thwe hién bat ky Thong bao nao, bao gdm ca trwéng hop Ngan hang cé co s& nghi
ng® vé ndi dung cta Théng bao, Gy quyén, ngudn gbc hay tinh trang tuan tha véi cac Tha tuc ma
khéng phai chiu bt ky trach nhiém nao vé nhirng tn that, trach nhiém phép ly ho&c chi phi phat
sinh do ttr chdi hanh déng. Ngan hang sé glvi théng bao kip thdi, cé thé qua dién thoai, cho Khach
hang néu c6 bat ky Théng bao nao bi tr chdi nhw vay.

The Bank shall be entitled, at its absolute discretion and without giving any notice or reason
therefor, to refuse to execute any Communication including in instances where the Bank
reasonably doubts its contents, authorisation, origination or its compliance with the Procedures
without incurring any responsibility for loss, liability or expense arising out of so declining to act.
The Bank shall provide prompt notice, which may be by telephone, to the Customer of any such
rejected Communication.

Néu Khach hang théng bao cho Ngan hang biét rdng Khach hang muén thu hdi, hiy hoadc diéu
chinh mét Théng béo nao dé sau khi Ngan hang da nhan, thi Ngan hang cé thé né luc trong chirng
muwc hop ly d& hd tro Khach hang thwe hién, nhwng khoéng c6 trach nhiém vé bét ky tdn thét, phi
tdn hay chi phi ndo ma Khach hang phai chju néu Ngan hang khéng thwe hién nhw vay hodc khong
thé diéu chinh, hdy hodc thu héi Thong bao dé. Khach hang bang van ban nay ddng y bdi thwerng
va dam bao cho Ngan hang khéng bi &nh hudng bdi bat ky tén that, trach nhiém, yéu cau bdi
thwong hay chi phi nao (bao gém ca chi phi phap ly) ma Ngan hang c6 thé phai chiu lién quan dén
viéc hd tro Khach hang thu hdi, hiy hodc diéu chinh Théng béo.

If the Customer informs the Bank that it wishes to recall, cancel or amend a Communication after
it has been received by the Bank, the Bank may use its reasonable efforts to assist the Customer
to do so, but shall not be liable for any loss, cost or expense suffered by the Customer if the Bank
does not or is unable to amend, cancel or recall that Communication. The Customer hereby agrees
to indemnify and hold the Bank harmless against any loss, liability, claim or expense (including
legal fees) it may incur in connection with assisting the Customer to recall, cancel or amend a
Communication.

3.4 Giay phép phan mém
Software licence

a)

b)

v7.2023

Trwdng hop c6 thé, Ngan hang sé cip cho Khach hang gidy phép ca nhan khéng déc quyén,
khéng chuyén nhwong dé st dung bat ky phan mém nao dwoc cung cap cho Khéach hang bdi
hoac thay mat Ngan hang (“Phan mém”) nhdm muc dich lap va nhan Thong béo va s dung béat
ky Dich vu ndo.

Where applicable, the Bank hereby grants to the Customer a personal, non-exclusive, non-
transferable licence to use any software made available to the Customer by or on behalf of the
Bank (the “Software”) for the purposes of making and receiving Communications and using any
Service.

Ngan hang sé& cap moét ban sao ctia Phan mém cho thiét bi cia Khach hang ma tai d6 Ngan hang
chép thuan bang van ban viéc st dung Phan mém, cung véi cac ban sao cla bat ky Tai liéu nao
lién quan dén Phan mém hoac béat ky Dich vu nao ma Ngan hang cho la can thiét dé cho phép
Khach hang st dung Phan mém.

10/33



3.5
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c)

d)

9)

The Bank will provide one copy of the Software for the Customer facility at which the Bank approves
in writing the use of the Software, together with such copies of any Materials relating to the Software
or any Service as the Bank considers necessary to enable the Customer to use the Software.

Khéach hang chi dwoc st dung Phan mém lién quan dén nhirng Diéu khoan va Diéu kién nay va
phu hop v&i cac Tha tuc va Tai liéu. Khach hang phai théng béo ngay cho Ngan hang néu phat
hién bat ky hanh vi str dung Phan mém trai phép nao.

The Customer shall only use the Software in connection with these Terms and Conditions and in
accordance with the Procedures and the Materials. The Customer shall notify the Bank immediately
if it becomes aware of any unauthorised use of the Software.

Khéach hang khéng duoc sao chép Phan mém ngoai viéc (i) 1ap ba ban sao ciia Phan mém dé lvu
trir, (i) trong trwerng hop khan cp néu dwoc Ngan hang cho phép lap mot sé lwong ban sao bd
sung nhét dinh, hoac (iii) cho phép thay thé Phdn mém Iwu trén phwong tién bi 16i, va trong tirng
trwdng hop véi didu kién ban quyén va cac théng bao riéng khac, nhw ching xuét hién trén phién
ban ma&i nhat ctia Phan mém, dwoc dwa vao tat ca cac ban sao.

The Customer shall not copy the Software other than (i) to make three copies of the Software for
archival purposes, (ii) in the case of an emergency where the Bank has given its permission for the
making of a specified number of additional copies, or (iii) to enable the replacement of the Software
recorded on defective media, and in each case provided the Bank’s copyright and other proprietary
notices, as they appear on the most recent version of the Software, are included on all copies.

Khach hang khong duoc (i) thay ddi hay diéu chinh bat ky Phdn mém nao, (i) sao chép, truyén tai,
hién thi, thiét 1ap bat ky siéu liéen két (hyperlink) nao, cap quyén truy cap cho, thiét k& dbi chiéu,
dich ngwoc lai, gidi ma, nhap ngwoc hodc thao r&i Phdn mém hoéc (iii) chuyén giao, cap lai gidy
phép, hodc chuyén nhwong, xuét ban, tiét 16, khai thac thwong mai Phan mém.

The Customer shall not (i) alter or modify any Software, (ii) reproduce, transmit, display, establish
any hyperlink, provide access to, reverse engineer, decompile, decode, reverse input or
disassemble the Software or (iii) assign, sub-licence, or otherwise transfer, publish, disclose,
commercially exploit the Software.

Ngan hang khéng bdo dam rang Phan mém hay bét ky thong bao, hé théng x& ly hay hé théng
giao dich nao khéng c6 16i hodc khong cé khuyét tat, hodc Phdn mém twong thich véi bat ky thiét
bi nao khéng phai do Ngan hang cung cap hay chap thuan, tuy nhién véi diéu kién rdng Ngan hang
s& ra soat va kiém tra tinh hinh cap nhat ban va 16i cia Phan mém, hoac bét ky théng bao, hé
théng xt Iy hay giao dich nao phu hop véi phép luat cta Viét Nam.

The Bank does not warrant that the Software or any communication, processing or transaction
system is error free or defect free, or that the Software is compatible with any equipment not
provided or approved by the Bank, provided, however, that, the Bank shall review and check for
updates on patches of Software, or any communication, processing or transaction system in
accordance with the laws of Vietnam.

Phan mém va cac Quyén sé& hivu tri tué lién quan cung véi bat ky Quyén sé hivu tri tué nao lién
quan dén bat ky Théng bao hay Dich vu nao 1a hodc ludn ludn Ia tai san tuyét dbi ciia Ngan hang
va khong c6 gidy phép nao khac ngoai nhirng gidy phép dwoc quy dinh rd trong tai liéu nay duoc
cap cho Khach hang.

The Software and related Intellectual Property Rights together with any Intellectual Property Rights
relating to any Communication or any Service are and shall remain the absolute property of the
Bank and no licences other than those expressly contained herein are granted to the Customer.

Gi&i han bao hanh déi véi phan mém/tir chéi cac trwong hop bao hanh khac
Limited warranty for software/disclaimer of other warranties

a)

Ngan hang ddm bao rdng Ngan hang sé nd lwc hop ly d& dam bao rdng Phan mém hoat dong
twong thich co ban véi cac Tai liéu &p dung trong thdi gian cac Diéu khoan va Diéu kién nay co
hiéu lyc (“Th&i han bao hanh”). Bao hanh nay chi la bédo hanh hiéu qua hoat ddong do Ngan hang
thwe hién déi véi Phan mém.
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3.6

3.7

The Bank warrants that it will use reasonable efforts to ensure that the Software will perform in
substantial conformity with the applicable Materials for so long as these Terms and Conditions are
in effect (the “Warranty Period”). This warranty is the only performance warranty made by the
Bank with respect to the Software.

b) Ngan hang sé bbi thwdng, bao vé va ddm bdo dé Khach hang khoéng bi anh hwéng, va Khach

hang ddng y cho Ngan hang quyén kiém soat duy nhat trong viéc bao vé va xt ly, bat ky yéu cau
bdi thwérng nao phat sinh theo viéc bao hanh néu trén, trong dé cao budc réng viéc st¢ dung Phan
mém xam pham ban quyén, bi mat thwong mai, thwong hiéu hodc nhan hiéu dich vu cGa nguoi
th& ba. Viéc bdi thwong trén khong cé hiéu lwe trir khi Ngan hang dwoc théng bao ngay bang van
ban vé khiéu nai do.
The Bank will indemnify, defend and hold harmless the Customer against, and the Customer grants
the Bank sole control in its defence and disposition of, any claim arising under the above warranty
which alleges that use of the Software infringes a copyright, trade secret, trademark or service
mark of a third person. The above indemnity is not effective unless the Bank is promptly notified in
writing of the claim.

c) Ngoai trir trng hop bao hanh néu tai Khoan 3.5 (a) va (b), Phdn mém dwoc cung cép trén co

s& “Nguyén trang” va “Nhw sé&n cd”, va Ngan hang khéng thuc hién va Khach hang néu rd viéc tw
bd, tat ca cac didu kién bao hanh khac, thé hién ngu y hodc theo luat dinh, bao gdm nhwng khéng
gi&i han, bdo dam khdng xam pham quyén ctia bén thi ba, tiéu dé&, chat lwong phu hop, dd chinh
xac, day dd, hoan chinh, kip thoi, tinh thwong mai, tién té, do tin cay, hiéu suét, sw phu hop cho
mot muc dich cu thé, tinh kha dung lién tuc hodc kha néng twong thich véi bat ky thiét bi nao khac
hoac phan mém khac khéng phai do Ngan hang cung cép hodc chép thuan.
Except for the warranty in Clauses 3.5(a) and (b) , the Software is provided on an “As is” and “As
available” basis, and the Bank does not make, and the Customer now expressly waives, all other
warranties, express implied or statutory, including but not limited to, warranties of non-infringement
of third party rights, titles, satisfactory quality, accuracy, adequacy, completeness, timeliness,
merchantability, currency, reliability, performance, fitness for a particular purpose, continued
availability, or compatibility with any other equipment or other software not provided or approved
by the Bank.

Thwc hién
Performance

Khi thwe hién bat ky Théng bao nao va khi cung cép Dich vy, Ngan hang duoc phép st dung bat ky
thong tin lién lac, hé théng x& Iy hodc giao dich hodc ngan hang trung gian ndo ma Ngan hang lwa chon
mot cach hop ly. Hoat ddng ctia Ngan hang tuan tha cac quy téc va quy dinh c6 hiéu lwc tai tirng thoi
ky cGa bat cir hé théng hoac ngan hang trung gian nao nhw vay.

In acting on any Communication and providing the Services, the Bank is authorised to use any
communications, processing or transaction system or intermediary bank it reasonably selects. The
Bank’s performance is subject to the rules and regulations in force from time to time of any such system
or intermediary bank.

Trach nhiém
Responsibility

a) Ngan hang cam két cung cép Dich vu Dién t& 24 gid trong ngay, 7 ngay trong tuan. Tuy nhién,
Dich vu Dién t& c6 thé tam dirng tai mét thdi diém nhat dinh do diéu kién bao tri, nang cap hay I6i
ctia Hé théng may tinh.

The Bank is committed to making available the Electronic Services 24 hours a day, 7 days a week.
However, it may be unavailable at certain times due to maintenance, upgrades or malfunction of
the Computer System.

b) Theo quy dinh tai Khoan 3, Ngan hang chiu trach nhiém thwc hién theo cac Théng béo clia Khach
hang nhuwng vao bét ky thdi diém nao, trong chirng mwe khong trai véi quy dinh cla phap luat, chi
chiu trach nhiém néu Ngan hang khéng c6 thién chi hodc khéng thwc hién véi sw can trong va ky
nang hop ly, dwoc xac dinh phu hop véi cac tiéu chudn va théng 1é ctia nganh ngan hang tai Viét
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c)

d)

e)

Nam. Ngan hang sé khong chiu trach nhiém vé sy cham tré hoac khong thuwc hién, cung nhw tinh
chinh xac cda bat ky Thong bao nao do Khach hang cung cép hoac co y cung cap va sé khdng
chiu trach nhiém véi Khach hang vé bat ky tdn théat loi nhuan hodc bat ky tén that hodc thiét hai
gian tiép, ngau nhién nao xay ra do hau qua clta ho&c cd lién quan tdi viéc d6, ngay ca khi dwoc
théng bao vé kha nang xay ra mat mat ho&c thiét hai dé.

The Bank shall be responsible in accordance with this Clause 3 for acting on the Customer’s
Communications but at all times, to the extent not inconsistent with applicable law, shall be liable
only for its failure to act with good faith or to exercise reasonable care and skill, which shall be
determined in accordance with the standards and practices of the banking industry in Vietham. The
Bank shall not be liable for delay or failure in performance by, nor the accuracy of any
Communication provided or purportedly provided by, the Customer and shall have no liability to
the Customer for any loss of profit or any indirect, incidental or consequential loss or damages,
even if advised of the possibility of such loss or damages.

Ngan hang khong bao dam viéc truy cap vao bat ky hé théng théng tin lién lac, x& ly hoac giao
dich nao bao gém ca hé thdng do Ngan hang cung cép va khéng chiu bt ky trach nhiém phap ly
nao dbi v&i Khach hang trong bat ky khodng théi gian nao khi hé théng lién lac d6 khéng sén co
hodc bi gian doan hodc dbi véi bat ky sw cham tré hodc gian doan lién quan nao trong qué trinh
cung cap mét Dich vu bét ky.

The Bank does not guarantee access to any communications, processing or transaction system
including that provided by the Bank and accepts no liability to the Customer for any period when
any such communication system is unavailable or disrupted or for any related delays or disruption
in the provision of any Service.

Khéng phu thudéc quy dinh tai Khoan 3.7 (b), trong trwdng hop vi pham bdo hanh quy dinh tai
Khoan 3.5 hoéc 16i lién quan dén Phan mém, Ngan hang sé chi chiu trach nhiém stra Phan mém
bi 16i va/hodc xt ly lai hodc truyén lai bat ky Théng b&o hodc giao dich bj anh huéng nao ma khéng
tinh phu phi bé sung cho Khach hang. Diéu nay cu thanh bién phap khac phuc duy nhét cla
Khéach hang va trach nhiém tai chinh duy nhat ctia Ngan hang ho&c bang cach khac, dbi véi bat
ky trwdng hop nao vi pham bao hanh nhw da néu tai Khoan 3.5.

Notwithstanding Clause 3.7(b), in the case of a breach of the warranty in Clause 3.5 or an error
relating to Software, the Bank shall only be liable for correcting defective Software and/or
reprocessing or retransmitting any affected Communication or transaction at no additional charge
to the Customer. This constitutes the Customer’s sole remedy and the Bank’s sole liability financial
or otherwise, for any breach of warranty contained in Clause 3.5.

Ca Khach hang va Ngan hang déu khéng chiu bat ky trach nhiém nao vé viéc khdng thwc hién bat
ky nghia vu nao theo Khoan 3 nay néu viéc thuc hién dé dan dén viéc vi pham bat ky quy dinh nao
ctia phap luat hodc cac yéu cau khac cuta bét ky chinh pha ho&c co quan cé thAdm quyén nao ma
Khach hang hay Ngan hang phai thiwc hién theo.

Neither the Customer nor the Bank shall be liable for any failure to perform any obligation under
this Clause 3 if such performance would result in it being in breach of any laws, regulations or other
requirements of any government or other authority in accordance with which it is required to act,
as it shall determine.

Thiét bi
Equipment

a)

b)

Trwong hop lién quan dén cac Piéu khoan va Diéu kién nay, Khach hang van hanh thiét bi (bao
gdm ca phan cing va bét ky Thiét bj Truy cap nao), Khach hang phai dam bao tinh bdo mat, st
dung va bao tri thiét bi d6 ding céach.

If in connection with these Terms and Conditions, the Customer operates equipment (including
hardware and any Access Device), the Customer shall ensure the security, proper use and
maintenance of the equipment.

Néu Ngan hang cung cép thiét bi, Ngan hang van la chi s& hiru va Khach hang déng y chiu trach
nhiém déi v&i thiét bi d6, chi str dung theo cach thirc quy dinh trong Tai liéu va lién quan dén Dich
vu twong ng va khong xéa hay chinh stra bat ky tén hay nhan mac nhan dang nao khac trén thiét
bi. Khach hang phai bao tri bat ky thiét bi nao do Ngan hang cung cép (Khach hang chiu chi phi)
theo hwéng dan cai dat va tai liéu hwéng dan van hanh twong (ng va phi hop véi yéu cau vé xay
dwng, dién va mat ma.

If the Bank supplies equipment, the Bank shall remain the owner and the Customer agrees to be
responsible for the same, to use it solely in the manner specified in the Materials and in connection
with the relevant Service and not to remove or modify any name or other identifying mark on the
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d)

equipment. The Customer will maintain any equipment supplied by the Bank (at the Customer’s
expense) according to the applicable installation and operating manuals and to applicable building
and electrical and code requirements.

Néu Khach hang s dung thiét bi khong phai do Ngan hang cung cép, Khach hang ddng y chi st
dung thiét bj thudc chang loai dwge Ngan hang chap thuan va bao tri, st dung thiét bj theo cach
thirc dwoc quy dinh trong Tai liéu va Tha tuc va lién quan dén Dich vu twong (ng.

If equipment not supplied by the Bank is to be used by the Customer, the Customer agrees only to
use equipment of a type approved by the Bank and to maintain it and use it in the manner specified
in the Materials and Procedures and in connection with the relevant Service.

Khéach hang st dung tat ca cac nd lwc hop ly d& dam bao réng thiét bi ma Khach hang van hanh
(cho du cé phai do Ngan hang cung cap hay khéng) khong cé virus va khdng mét loai virus nao
dwoc truyén di tir thiét bi do viéc Khach hang st dung thiét bi.

The Customer will use all reasonable endeavours to ensure that equipment operated by the
Customer (whether or not supplied by the Bank) is virus-free and that no virus will be transmitted
from the equipment as a result of the Customer’s use of the equipment.

Théng tin
Information

a)

b)

c)

Nhirng san pham, dich vy, Phan mém, Quyén Sé& hiru Tri tué, Tai liéu, div liéu va bat ky thong tin
nao ma Khach hang cung cap hodc cé dwoc lién quan dén cac Diéu khoan va Diéu kién nay
(“Théng tin Ngan hang”) la tai san ddc quyén, co gia tri va bi mat cia Ngan hang. Khach hang
déng y gilr bi mat tat ca cac Thong tin Ngan hang va han ché quyén truy cap déi véi nhan vién cta
minh (theo nghia vu bdo mat twong tw), nhitng ngudi can phai truy cap trong qua trinh 1am viéc
binh thuwéng ctia ho ngoai triy trwerng hop 6 bat ky Théng tin Ngan hang nao da duoc cong b
ho&c Khéach hang budc phai lam khac theo quy dinh ctia phap luat hodc tha tuc td tung, va st dung
Thoéng tin Ngan hang theo cach thirc do Ngan hang chi dinh va trong hoat déng kinh doanh théng
thuwdng cda Khach hang.

The products, services, Software, Intellectual Property Rights, Materials, data and any information
provided to or obtained by the Customer in connection with these Terms and Conditions (“Bank
Information”) is the exclusive, valuable and confidential property of the Bank. The Customer
agrees to keep all Bank Information confidential and to limit access to its employees (under a
similar duty of confidentiality) who require access in the normal course of their employment except
to the extent any Bank Information is already in the public domain or the Customer is required to
do otherwise by law or judicial process, and to use it in the manner designated by the Bank and in
the ordinary course of the Customer’s business.

Trong chirng mwe khoéng bi cAm béi phap luat hién hanh, Khach hang Gy quyén viéc chuyén giao
bét ky théng tin nao lién quan dén Khach hang cho va gitra cac nha cung cép dich vu dwoc Gy
quyén ma Ngan hang st dung bao mat lién quan dén viéc cung cap san pham hoéc dich vu cho
Khéch hang (bao gébm ca muc dich x( ly di liéu).

To the extent not prohibited by applicable law, the Customer authorises the transfer of any
information relating to the Customer to and between authorised service providers used by the Bank
for confidential use in connection with the provision of products or services to the Customer
(including for data processing purposes).

Khach hang phai théng bao ngay cho Ngan hang (cé vén ban xac nhan) néu phat hién ra hoac cé
co s& nghi ng® réng bat ky Thong tin Ngan hang nao da hodc c6 thé bi xam pham hoac tiét 16 cho
bt ky nguoi nao khong dugc phép.

The Customer shall notify the Bank promptly (with confirmation in writing) if it discovers or
reasonably suspects that any Bank Information has been or may be compromised or disclosed to
any unauthorised person.

3.10 Quang cao
Advertising

v7.2023

Ca Khach hang va Ngan hang déu khéng dwoc néu tén, nhan hiéu hang héa ho&c thwong hiéu dich vu
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3.11

3.12

4.1

4.2

cta bén kia ma khong c6 sw chap thuan trwéc bang van ban cta bén kia. Khach hang khéng duoc
quéng céo hodc quang ba bat ky Dich vu nao ma khéng c6 sw déng y trwéc bdng van ban ctia Ngan
hang.

Neither the Customer nor the Bank shall display the name, trademark or service mark of the other
without the prior written approval of the other. The Customer shall not advertise or promote any Service
without the Bank’s prior written consent.

Cham dut
Termination

Khi chdm dut bat ky Dich vu nao theo quy dinh tai Khoan 10.2 va 10.3, (i) Ngan hang c6 thé ngirng cap
bat ky khoan tin dung nao lién quan dén bt ky Dich vu nao vao bét ky thdi diém nao va (i) Khach hang
phai gtvi lai cho Ngan hang tat ca cac Thong tin Ngan hang lién quan va thiét bi ma Ngan hang da cung
cép, trong vong bay (7) Ngay lam viéc va tat ca cac quyén dwoc cap theo cac Diéu khodn va Diéu kién
nay sé ngay lap tirc dwoc hoan lai cho Ngan hang. Ngan hang cé thé (trén co sé hop ly) ngay lap tic
chiém hiru Théng tin Ngan hang hoac thiét bi do Ngan hang cung cap va tat ca cac ban sao ctia Théng
tin d6, véi diéu kién 1a Ngan hang da yéu cau tra lai trwéc va da théng bao béng van ban trong vong
nam (5) Ngay lam viéc vé y dinh ndm quyén s& hivu d6. Tat ca cac diéu khoan han ché cta ban Diéu
khoan va Diéu kién nay, vé ban chat ching van tiép tuc duy tri hiéu lwc, vi du nhw tuyén bd tir chéi bao
hanh, gi¢i han trach nhiém phép ly, tinh bao mat, luat diéu chinh, giai quyét tranh chap va cac diéu
khoan khac sé van tiép tuc duy tri hiéu lwc khi gidy phép phan mém va cac Diéu khoan va Diéu kién
nay cham dut.

Upon termination of any Service pursuant to Clauses 10.2 and 10.3, (i) the Bank may terminate any
extension of credit made available in condection with any Service at any time and (ii) the Customer shall
return to the Bank all related Bank Information and equipment supplied by the Bank, within seven (7)
Business Days and all rights granted under these Terms and Conditions will immediately revert to the
Bank. The Bank may (as appropriate) take immediate possession of the Bank Information or equipment
supplied by the Bank and all copies thereof, provided that the Bank has first requested its return and
has given five (5) Business Days’ written notice of its intention to take possession. All restrictive
provisions of these Terms and Conditions, which by their nature should survive, such as warranty
disclaimers, limitations of liability, confidentiality, governing law, dispute resolution and other provisions
will survive termination of the software licence and of these Terms and Conditions.

Dich vu OCBC Business Mobile Banking
OCBC Business Mobile Banking Service

Néu Ngan hang chap thuan dé nghi ctia Khach hang vé viéc s dung Dich vu OCBC Internet Banking,
thi Dich vu OCBC Business Mobile Banking c6 thé dwoc Ngan hang cép tw ddng cho Khach hang ma
khéng can théng bao thém.

If the Bank has approved the Customer’s application for use of OCBC Internet Banking Service, OCBC
Business Mobile Banking Service may be automatically made available to the Customer by the Bank
without further notice.

Dich vu OCBC Alert Notification
OCBC Alert Notification Service

Sau khi phé chuén dé nghi cung cép dich vu cta Khach hang nhw quy dinh tai Khodn 2, Ngan hang c6
thé cung cap Dich vu OCBC Alert Notification qua thw dién t&, fax, SMS hodc phwong thirc khac ma
Ngan hang c6 thé cho la hop ly.

Upon the approval of the Customer’s application under Clause 2, the Bank may provide the OCBC Alert
Notification Service through electronic mail, facsimile, SMS or such other media as the Bank may deem
appropriate.

Pham vi va tinh n&ng cla Dich vu OCBC Alert Notification do Ngan hang quyét dinh hodc quy dinh
trong tng thdi ky. Ngan hang cé quyén diéu chinh, mé réng hodc gidm bét pham vi Dich vu OCBC
Alert Notification vao bt ky thdi diém nao va trong tirng thoi ky ma khéng can théng bao néu Ngan
hang xét thay thich hop ma khéng can giai thich Iy do cho viéc dé.

The scope and features of the OCBC Alert Notification Service shall be as determined or specified by
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4.3

4.4

4.5

4.6

4.7

4.8

the Bank from time to time. The Bank shall be entitled to modify, expand or reduce the OCBC Alert
Notification Service at any time and from time to time without notice as the Bank may deem fit without
assigning any reason therefor.

Bét ky thong bao nao do Ngan hang gt di theo Dich vu OCBC Alert Notification sé& dwoc truyén hodc
gWi t&i Khach hang vao nhirng thoi diém ma Ngan hang cé thé xét thay hop ly.

Any notification provided by the Bank under the OCBC Alert Notification Service shall be transmitted or
otherwise made available to the Customer at such times as the Bank may reasonably deem fit.

Ngan hang c6 thé ky két hop ddng véi mét hodc nhiéu Bén thir ba dé cung cép, bao tri hoac td chirc
Dich vu OCBC Alert Notification. Khach hang céng nhan réng, trong qué trinh cung cép dich vu OCBC
Alert Notification, Ngan hang sé& phai gtvi va truyén thong tin ctia Khach hang (bao gébm thong tin lién
quan dén (céac) tai khoan ctia Khach hang véi Ngan hang) cho cac Bén th&r ba d6. Khach hang théa
thuan va ddng y véi viéc givi va truyén tai théng tin cia minh cho cac Bén thir ba d6. Khach hang cong
nhan thém rang théng tin cGa minh c6 thé dwoc dat va lwu trir trong cAc may chi ndm ngoai sy kiém
soét ctia Ngan hang va déng y rang Ngan hang sé khéng ¢ nghia vu hoac trach nhiém déi véi viéc lwu
trr do.

The Bank may contract with one or more Third Parties to provide, maintain or host the OCBC Alert
Notification Service. The Customer acknowledges that, in providing the OCBC Alert Notification Service,
the Bank will have to release and transmit the Customer’s information (including information relating to
the Customer’s account(s) with the Bank) to such Third Parties. The Customer hereby agrees and
consents to such release and transmission of its information to such Third Parties. The Customer further
acknowledges that its information may be placed and stored in servers outside the Bank’s control and
agrees that the Bank shall have no liability or responsibility for such storage.

M6t théng bao dwgc giri theo Dich vu OCBC Alert Notification sé€ dwgc coi la glri b&i Ngan hang khi
Bén thr ba phat di thong bao t&i thong tin lién hé do Khach hang chi dinh cho muc dich cta Dich vu
OCBC Alert Notification, bat k& Khach hang cé thyc sy nhan dwoc théng bao hay khéng. Ngan hang
khoéng dam bao viéc Khach hang nhan dwoc bat ky théng béo nao theo Dich vu OCBC Alert Notification
va Khach hang hiéu va déng y réng khi st dung Dich vu OCBC Alert Notification, Khach hang sé tw
chiu rui ro.

A notification under the OCBC Alert Notification Service shall be considered to be sent by the Bank
upon the broadcast of the notification by the Third Party to the contact particulars designated by the
Customer for the purposes of the OCBC Alert Notification Service, regardless of whether such
notification is actually received by the Customer. The Bank does not guarantee receipt of any notification
under the OCBC Alert Notification Service by the Customer and the Customer understands and agrees
that the Customer’s use of the OCBC Alert Notification Service is at the Customer’s own risk.

Khach hang phai théng bao ngay cho Ngan hang khi c6 bat ky thay dbi nao vé thong tin lién hé do
Khéch hang chi dinh dé& phuc vu cho Dich vu OCBC Alert Notification. Ngan hang khéng chiu trach
nhiém vé bat ky tbn that, thiét hai hay hau qua nao khac ma Khach hang cé thé phai chiu do hau qua
ctia bat ky théng bao nao dwoc givi cho Khach hang theo thong tin lién lac dwoc chi dinh gan nhéat dwoc
lwu trong hé so ctia Ngan hang.

The Customer shall notify the Bank immediately of any change in its contact particulars designated by
the Customer for the purposes of the OCBC Alert Notification Service. The Bank shall not be responsible
for any loss, damage or other consequence which the Customer may suffer as a result of any notification
being sent to the Customer’s latest designated contact particulars in the Bank’s records.

T4t ca cac dan chiéu dén mét thei diém nhat dinh trong ngay trong bét ky thong bao nao do Ngan hang
gWi theo Dich vu OCBC Alert Notification déu dwoc cén clr theo gi¢» Viét Nam (trtr khi Ngan hang c6
quy dinh khac).

All references to a time of day in any notification sent by the Bank under the OCBC Alert Notification
Service are to Vietnam time (unless otherwise specified by the Bank).

Tét ca cac thdng béo theo Dich vu OCBC Alert Notification chi dwoc glri tir Ngan hang téi Khach hang
va Khach hang tuyét ddi khong dwoc cb gang lien hé véi Ngan hang béng cach giri bat ky trao ddi nao
dén sé lién lac, dia chi ciia ngudi giri hay céc chi tiét khac cé thé dwoc ghi trong théng béao.
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5A.1

5A.2

5A.3

All notifications under the OCBC Alert Notification Service shall be from the Bank to the Customer only
and the Customer should never attempt to communicate with the Bank by directing any communication
to the sender’s contact number, address or other particulars which may be indicated on the notification.

Khach hang déng y ddm bao khéng d& Ngan hang, cac thanh vién ban giam déc, can bd, nhan vién va
dai ly cia Ngan hang phai chiu trach nhiém vé cac ton that hay thiét hai, bao gdm ca chi phi phap ly,
c6 thé phat sinh, du tryc tiép hay gian tiép, toan bd hay mét phan, ti: (a) viéc khéng g, cham g,
hodc gtri sai dia chi mét théng bao nao dé theo Dich vu OCBC Alert Notification; (b) ndi dung khéng
chinh xac hoac khéng day du trong mét thong bao theo Dich vu OCBC Alert Notification; ho&c (c) viéc
Khéach hang dwa vao hoac st dung théng tin dworc cung cap trong mét théng béo theo Dich vu OCBC
Alert Notification cho muc dich bét ky.

The Customer agrees to not hold the Bank, its directors, officers, employees and agents liable for losses
or damages, including legal fees, that may arise, directly or indirectly, in whole or in part, from: (a) a
non-delivery, delayed delivery, or the misdirected delivery of a notification under the OCBC Alert
Notification Service; (b) inaccurate or incomplete content in a notification under the OCBC Alert
Notification Service; or (c) the Customer’s reliance on or use of the information provided in a notification
under the OCBC Alert Notification Service for any purpose.

A. Dich vu OCBC OneTouch
OCBC OneTouch Service

Dich vu OCBC OneTouch chi dwoc s dung cho cac Thiét bi Di dong Dang ky. Dé truy cap Dich vu
OCBC OneTouch, Khach hang hodc Nguwoi dung dwoc Uy quyén phai kich hoat Dich vu bang céch
dang ky thiét bj di ddng cla minh dé st dung cho Dich vu OCBC OneTouch theo quy dinh tai cac
hwéng dan, quy trinh va chi thi méi nhat cia Ngan hang.

The OCBC OneTouch Service is only available for use on Registered Mobile Devices. To access the
OCBC OneTouch Service, a Customer or Authorised User is required to activate such Service by
registering his or her mobile device for the OCBC OneTouch Service in accordance with the Bank’s
latest instructions, procedures and directions.

Khi thiét bi di dong da dwoc dang ky dé st dung Dich vu OCBC OneTouch cho Tai khodn nhét dinh
ctia Khach hang, thi théng tin vé Tai khoan ctia Khach hang cé thé dwoc truy cap bang bat ky dau van
tay nao da dwoc dang ky trén Tinh ndng Nhan dang dau van tay trén thiét bi di dong d6. Ngan hang
khéng c6 nhiém vu xac minh rang mdi Dau van tay 1a van tay cta Khach hang hodc Nguwoi dung dwoc
dy quyén clia Khach hang. T4t ca viéc st dung va truy cap Dich vu OCBC OneTouch ma bét ky D4u
van tay ndo cling cé thé s dung (cho du viéc truy cap hodc s dung d6 cé dwoc Khach hang cho phép
hay khéng) sé& dwoc coi la viec Khach hang hodc Nguoi dung dwoc Gy quyén ctia Khach hang st dung
hoac truy cap Dich vu OCBC OneTouch.

Once a mobile device has been registered for the OCBC OneTouch Service in respect of a particular
Customer’s Account(s), information about the Customer’s Account(s) can be accessed using any
fingerprint enrolled by the relevant Fingerprint Recognition Feature on the said mobile device. The Bank
owes no duty to verify that each Fingerprint is the fingerprint of the Customer or an Authorised User of
the Customer. All use and access of the OCBC OneTouch Service referable to any Fingerprint (whether
such access or use is authorized by the Customer or not) shall be deemed to be use or access of the
OCBC OneTouch Service by the Customer or Authorised User.

Khach hang déng y réng Dich vu OCBC OneTouch dwa trén (cac) Tinh nang Nhan dang D4u van tay
thudc quyén s& hiru cia bén th& ba va viéc st dung Dich vu OCBC OneTouch sé tuan theo céac diéu
khodan va diéu kién hién hanh cda nha cung cip bén thir ba vé Tinh nang Nhan dang DAu van tay lién
quan. Ngan hang khéng c6 trach nhiém phap Iy hodc trach nhiém dbi véi bat ky mat mat, thiét hai hoac
chi phi nao phét sinh tryc tiép hay gian tiép lién quan dén viéc s dung bat ky Tinh nang Nhan dang
DAu van tay nao kém theo Dich vu OCBC OneTouch.

The Customer agrees that OCBC OneTouch Service relies on Fingerprint Recognition Feature(s) which
are proprietary to third parties, and that use of the OCBC OneTouch Service shall be in accordance
with the applicable terms and conditions of the third party provider of the relevant Fingerprint
Recognition Feature. The Bank shall have no liability or responsibility for any loss, damage or expenses
arising directly or indirectly in connection with the use of any Fingerprint Recognition Feature in
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5A.5

5B.1

conjunction with the OCBC OneTouch Service.

Mbi Khach hang va Nguoi dung dwoc Gy quyén sé khong dwoc dang ky dau van tay cia bat ky bén
th& ba nao hodc cho phép bét ky bén thr ba khéng dwoc Gy quyén nao ddng ky diu van tay cta ho
trén Thiét bi Di dong Dang ky, vi 1am nhw vay sé cho phép bén th& ba d6 cé quyén truy cap vao théng
tin Tai khoan cda Khach hang théng qua Dich vu OCBC OneTouch. Ngoai ra, mdi Khach hang hoac
Nguwoi dung dwoc Gy quyén phai x6a tat ca cac dau van tay cha bén thir ba dwoc dang ky trén thiét bi
di ddng trwde khi kich hoat Dich vu OCBC OneTouch trén thiét bj noi trén.

Each of the Customers and Authorised Users shall not enroll any third party fingerprint or permit any
unauthorized third parties to enroll their fingerprints on their Registered Mobile Devices, as doing so
would enable such third parties to have access to information about the Customer’s Accounts through
the OCBC OneTouch Service. Moreover, each of the Customers or Authorised Users is required to
delete any third-party fingerprints enrolled on a mobile device prior to activating the OCBC OneTouch
Service on the said device.

Cho du c6 bat ky ndi dung nao trai nguwoc dugc quy dinh hodc ngdm hiéu theo nhivrng Diéu khoan va
Diéu kién nay, Dich vu OCBC OneTouch chi nham muc dich: (i) truy cap théng tin nhat dinh vé Tai
khoan clta Khach hang ma déi khi c6 thé dwoc cung cap théng qua dich vu dé; hodc (ii) trong cac
trwdng hop cu thé, viéc tiép tuc truy cap va st dung mét vai phan nhat dinh ctia 'ng dung theo cach
thirc do Ngan hang quy dinh (chdng han nhw véi yéu ciu bd sung dé sivr dung SMS OTP ho&c Thiét bi
Truy cap khac dé giao dich hodc dé truyén g&ri Thong béo).

Notwithstanding anything contrary stated in or implied by these Terms and Conditions, the OCBC
OneTouch Service is only for: (i) the purpose of accessing certain information about the Customer’s
Accounts as may be made available via such service from time to time; or (ii) in specified circumstances,
the continued access and use of certain parts of the Application in the manner prescribed by the Bank
(such as with the additional requirement to use SMS OTP or such other Access Device to transact or
to transmit Communications).

B. Dich vu OCBC OneLook
OCBC OnelLook Service

Dich vu OCBC OneLook Service chi dwoc si dung cho cac Thiét bj Di ddng Bang ky. Dé truy cap Dich
vu OCBC OnelLook, Khach hang hodc Nguwoi dung dwoc Gy quyén phai kich hoat Dich vu béng céach
dang ky thiét bi di ddng ctia minh dé st dung cho Dich vu OCBC OnelLook theo quy dinh tai cac huwéng
dan, quy trinh va chi thi m&i nhat ciia Ngan hang.

The OCBC OneLook Service is only available for use on Registered Mobile Devices. To access the
OCBC OnelLook Service, a Customer or Authorised User is required to activate such Service by
registering his or her mobile device for the OCBC OneLook Service in accordance with the Bank'’s latest
instructions, procedures and directions.

5B.2 Khi thiét bi di d6ng da dwoc dang ky dé st dung Dich vu OCBC OneLook cho (cac) Tai khoan nhat dinh

ctia Khach hang, thi théng tin vé (cac) Tai khoan ctia Khach hang c6 thé dwoc truy cap bang nhan dang
khudn mat da dwoc dang ky trén Tinh ndng nhan dang khuén mat trén thiét bj di dong do. Ngén hang
khéng c6 nhiém vu xac minh rang Face ID la cia Khach hang hodc Nguwei dung dwoc Gy quyén. Tat ca
viéc st dung va truy cap Dich vu OCBC OneLook c6 thé tham chiéu téi bat ky Face ID nao (cho du
viéc truy cap hoac st dung dé c6 dwgc Khach hang cho phép hay khéng) sé dwoc coi la viéc Khach
hang hodc Ngudi dung dwoc Gy quyén ctia Khach hang st dung hodc truy cap Dich vu OCBC OneLook.
Once a mobile device has been registered for the OCBC OneLook Service in respect of a particular
Customer’s Account(s), information about the Customer’s Account(s) can be accessed using the facial
identification enrolled by the relevant Face Recognition Feature on the said mobile device. The Bank
owes no duty to verify that the relevant Face ID is the facial identification of the Customer or an
Authorised User of the Customer. All use and access of the OCBC OnelLook Service referable to any
Face ID (whether such access or use is authorised by the Customer or not) shall be deemed to be use
or access of the OCBC OnelLook Service by the Customer or Authorised User.

5B.3 Khach hang déng y réng Dich vu OCBC OneLook dwa trén (cac) Tinh nang Nhan dang khuén mat thudc

quyén s& hiru ctia bén thi ba va viéc st dung Dich vu OCBC OneTouch sé tuan theo cac diéu khoan
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5B.5

6.1

6.2

va didu kién hién hanh ctia nha cung cip bén th ba vé Tinh ndng Nhan dang khuén mat lién quan.
Ngan hang khéng c6 trach nhiém phap ly hodc trach nhiém dbi véi bat ky ton that, thiét hai hodc chi phi
nao phat sinh tryc tiép hay gian tiép lién quan dén viéc st dung bat ky Tinh néng nhan dang khuén mat
nao kém theo Dich vu OCBC OneLook.

The Customer agrees that OCBC OnelLook Service relies on Face Recognition Feature(s) which are
proprietary to third parties, and that use of the OCBC OneLook Service shall be in accordance with the
applicable terms and conditions of the third-party provider of the relevant Face Recognition Feature.
The Bank shall have no liability or responsibility for any loss, damage or expenses arising directly or
indirectly in connection with the use of any Face Recognition Feature in conjunction with the OCBC
OneLook Service.

Mbi Khach hang va Nguwoi dung dwoc Gy quyén sé khong dwoc dang ky nhan dang khuén mét ctia bat
ky bén thtr ba nao hodc cho phép béat ky bén thi ba khéng dwoc Gy quyén ndo dang ky nhan dang
khuén mét ca ho trén Thiét bj Di ddng Dang ky, vi lam nhw vay sé cho phép bén th& ba dé c6 quyén
truy cap vao théng tin Tai khoan ctia Khach hang théng qua Dich vu OCBC OneLook. Ngoai ra, méi
Khach hang hodc Nguoi dung dwoc Gy quyén phéi x6a tat ca cac nhan dang khuén mét cia bén the
ba dang ky trén thiét bj di ddng trwéc khi kich hoat Dich vu OCBC OneLook trén thiét bi noi trén.

Each of the Customers and Authorised Users shall not enroll any third-party facial identification or permit
any unauthorised third parties to enrol their facial identification on their Registered Mobile Devices, as
doing so would enable such third parties to have access to information about the Customer’s Accounts
through the OCBC OneLook Service. Moreover, each of the Customers or Authorised Users is required
to delete any third-party facial identifications enrolled on a mobile device prior to activating the OCBC
OneLook Service on the said device.

Cho du c6 b4t ky néi dung trai ngwoc dwoc quy dinh hodc ngdm hiéu theo nhirng Piéu khoan va biéu
kién nay, Dich vu OCBC OneLook chi nhdm muc dich: (i) truy cap théng tin nhat dinh vé (c4c) Tai khoén
ctia Khach hang c6 thé dwoc cung cép théng qua dich vu dé tai tirng thoi diém; hoéc (i) trong cac
trwdng hop cu thé, viéc tiép tuc truy cap va st dung mét vai phan nhat dinh ctia 'ng dung theo cach
thirc do Ngan hang quy dinh (chdng han nhw véi yéu ciu bd sung dé sir dung SMS OTP ho&c Thiét bi
Truy cap khac dé giao dich hodc dé truyén giri Thong bao).

Notwithstanding anything contrary stated in or implied by these Terms and Conditions, the OCBC
OneLook Service is only for: (i) the purpose of accessing certain information about the Customer’s
Accounts as may be made available via such service from time to time; or (ii) in specified circumstances,
the continued access and use of certain parts of the Application in the manner prescribed by the Bank
(such as with the additional requirement to use SMS OTP or such other Access Device to transact or
to transmit Communications).

Bao mat thong tin
Confidentiality

Trwdng hop can thiét, bat ky Thiét bi Truy cap bat ky cé thé dwoc glri hodc cung c&p bdi hodc thay mat
Ngan hang cho Khach hang hodc Nguoi dung dwoc Gy quyén cia Khach hang la ngudi ndp don dé
nghi cho Ngan hang vé viéc cap Thiét bi Truy cap: (i) tai dia chi dwoc xac dinh gan nhét ctia Khach
hang, (i) Khach hang hodc Nguoi dung dwoc Gy quyén tryc tiép dén nhan, hoéc (i) bang SMS t&i sé
dién thoai di dong do Khach hang hodc Nguweéi dung dwoc Gy quyén dé cung cép hodc cé y dinh cung
cép, (iv) theo céach thirc khac ma Ngan hang c6 thé cho la phi hop va Khach hang 1a ngudi chiu ri ro.
Ngan hang cé quyén phat hanh Thiét bj Truy cap riéng biét cho b4t ky Ngwdi dung dwoc Gy quyén nao
da ndp don dé nghi cap Thiét bi Truy cap khi c6 nhiéu hon mot Ngwdi dung dworc Gy quyén.

Where applicable, any Access Device may be dispatched or made available by or on behalf of the Bank
to the Customer or its Authorised User who has applied to the Bank for the issue of the Access Device:
(i) at the last known address of the Customer, (ii) by collection by the Customer or such Authorised
User, or (iii) by SMS to a mobile number provided or purportedly provided by the Customer or such
Authorised User, (iv) in such other manner as the Bank may deem appropriate at the Customer’s own
risk. The Bank shall be entitled to issue a separate Access Device to any Authorised User who has
applied for the issue of the Access Device when there is more than one Authorised User.

Thiét bi Truy cap chi dwoc st dung bdi Ngwdi dung dwoc Gy quyén cta Dich vu Dién t& ma Thiét bi
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Truy cap dwoc glri dén, cung cip hodc dwoc Ngan hang quy dinh d& Ngwdi dung dwoc Gy quyén d6
st dung theo yéu cau ctia Khach hang. Béi véi Dich vu OCBC OneTouch, mdi Khach hang hodc Nguoi
dung dwoc Gy quyén phai dam bao réng chi c6 d4u van tay ctia ho dwoc dang ky trén Thiét bj Di dong
Dang ky. Béi véi Dich vu OCBC OneLook, méi Khach hang hodc Nguwéi dung duwoc Gy quyén phai dam
bao rang chi nhan dang khudn mét ctia ho méi dwoc dang ky trén Thiét bi Di dong Dang ky. Néu Nguoi
dung dwoc Gy quyén dwoc cung cap Thiét bi Truy cap cung cap hodc dwoc Ngan hang quy dinh dé
Nguwoi dung duoc Gy quyén doé st dung, khéng con dwoc phép st dung Dich vu Dién t& niva, Khach
hang phai théng bao ngay cho Ngan hang va b4t ké thong bao d6, Khach hang sé chiu trach nhiém va
bdi thwdng cho Ngan hang dbi véi bat ky giao dich nao dwoc xir ly hodc thwe hién béi Nguoi dung
dworc Gy quyén hoac bat ky ngudi nao khac siv dung Thiét bi Truy cap do Ngan hang phéat hanh, cung
cap hodc quy dinh dé st dung béi bat ky Nguwdi dung dwoc Gy quyén nao.

The Access Device shall only be used by the Authorised User of the Electronic Services to whom the
Access Device is dispatched, made available or prescribed by the Bank for use by such Authorised
User at the request of the Customer. In respect of the OCBC OneTouch Service, each Customer or
Authorised User must ensure that only his or her fingerprint is enrolled on a Registered Mobile Device.
In respect of the OCBC OneLook Service, each Customer or Authorised User must ensure that only his
or her facial identification is enrolled on a Registered Mobile Device. If the Authorised User to whom the
Access Device is given, made available or prescribed by the Bank for use by such Authorised User, is
no longer authorised to use the Electronic Services, the Customer shall immediately notify the Bank
and notwithstanding such notification, the Customer shall be liable for and indemnify the Bank against
any transactions performed or effected by the Authorised User or any other person using the Access
Device issued, made available or prescribed by the Bank for use by any Authorised Users.

Khéch hang phai théng béo cho Ngan hang ngay khi nhan dwoc bat ky dir liéu hay théng tin nao théng
qua nhirng Dich vu Dién t& khéng danh cho Khach hang. Khach hang déng y rang tat ca nhirng di liéu
hay théng tin d6 sé& bj x6a ngay khaéi hé théng may tinh ctia Khach hang.

The Customer shall notify the Bank immediately upon receipt of any data and information through
Electronic Services which is not intended for the Customer. The Customer agrees that all such data or
information shall be deleted from the Customer's computer system immediately.

Khéach hang va Ngudi dung dwoc Gy quyén phai than trong dé tranh xay ra trwdng hop mét hay 16 bét
ky Thiét bi Di dong Bang ky nao va bat ky Thiét bi Truy cap nao. Ngan hang khéng chiu trach nhiém vé
bat ky mét méat hay thiét hai nao ma Khach hang phai chiu néu cé bat ky ngwoi nao chiém hivu bat ky
Thiét bi Di déng Dang ky hay Thiét bi Truy cap nao va duwoc thanh toan bat ky sé tién nao thudc vé
Khach hang.

The Customer and the Authorised User shall exercise reasonable care to prevent the loss and
disclosure of any Registered Mobile Device and any Access Device. The Bank shall not be responsible
or liable for any loss caused to or damage suffered by the Customer if any person should obtain
possession of any Registered Mobile Device or any Access Device and obtain payment of any monies
belonging to the Customer.

Trach nhiém va boéi thwong
Liability & indemnity

Khéach hang sé chiu trach nhiém phap ly vé bat ky hanh vi tiét 16 hodc st dung trai phép bat ky Thiét bi
Truy cap nao va/hodc bat ky théng tin nao vé (céc) tai khodn ctia Khach hang béi Khach hang hoac
Nguwoi dung dwoc Gy quyén cla Khach hang hodc bat ky ngudi nao khac. Khach hang ciing phai dam
bao réng Ngwoi dung dwoc Gy quyén cta minh khéng tiét 16 cho bat ky ngwdi nao hodc cho phép bét
ky viéc st dung trai phép nao dbéi véi bat ky Thiét bi Truy cap nao va/hodc bét ky tai khoan nao cla
Khach hang (theo nghia vu bdo mat twong tw cda Khach hang). Ngan hang khéng chju trach nhiém
ho&c nghia vu phap ly dbi véi bat ky tdn that hoac thiét hai nao ma Khach hang hoac bat ky nguwoi nao
phai chju vi ly do hodc phat sinh tlr hodc do hau qua cuda viéc st dung (cho du dwoc Khach hang cho
phép hay khéng) bat ky Thiét bi Truy cap nao chuyén bat ky khoan tién nao va/hoac thuc hién bat ky
giao dich ngan hang nao lién quan dén bét ky (cAc) tai khodn nao ctia Khach hang véi Ngan hang
va/hodc dé lay va/hoac thanh toan bat ky khoan tién nao thudc vé Khach hang. Khach hang sé bbi
thworng cho Ngan hang cho tat ca cac khoan no phai tra, tén thét, 1é phi va chi phi (bao gém & phi va
chi phi phap ly trén co sé& bdi thwéng toan bd) cac khiéu nai, hanh dong phéap Iy va cac vu kién ma
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Ngan hang c6 thé phai ganh chiu ho&c chiu dwng tryc tiép hodc gian tiép vi ly do hodc phat sinh tiy
ho&c do hau qua cla viéc st dung Dich vu Dién tt, bat ky Thiét bi Truy cap nao, bat ky thiét bi nao qua
d6 Khach hang, Ngwoi dung dwoc Gy quyén hodc bat ky bén thir ba nao truy cap bét ky Dich vu bién
t&r ndo, hodc bat ky viéc chia sé thong tin nao dwoc cung cap thdng qua Dich vu Pién t& béi Khach
hang hodc Nguwdi dung dwoc Uy quyén, bao gdm nhwng khéng gidi han, tat ca cac nghia vu vé tai san,
t6n that va thiét hai phat sinh tir viéc truy cap bat ky théng tin tai khoan nao, chuyén bat ky khoan tién
nao va/hoac thyc hién bat ky giao dich ngan hang nao lién quan dén bat ky tai khoan nao (cac) cta
Khéach hang véi Ngan hang va/hodc viéc nhan hodc thanh toan bat ky khoan tién nao thudc vé Khach
hang, du dwgc Khach hang cho phép hay khéng.

The Customer shall be responsible and liable for any disclosure or unauthorised use of any Access
Device and/or any information of the Customer’s account(s) by the Customer or its Authorised User or
any other person. The Customer shall also ensure that its Authorised User does not make any
disclosure to any person or permit any unauthorised use of any Access Device and/or any of the
Customer’s account(s) (under a similar duty of confidentiality of the Customer). The Bank shall not be
responsible or liable for any loss caused to or damage incurred or suffered by the Customer or any
person by reason of or arising from or as a consequence of the use (whether or not authorised by the
Customer) of any Access Device to transfer any funds and/or perform any banking transactions in
connection with any account(s) of the Customer with the Bank and/or to obtain and/or make any
payment of any monies belonging to the Customer. The Customer shall indemnify the Bank from and
against and in respect of all liabilities, losses, charges and expenses (including legal fees and costs on
a full indemnity basis) claims demands actions and proceedings which the Bank may incur or sustain
directly or indirectly by reason of or arising from or as a consequence of the use of the Electronic
Services, any Access Device, any device through which any of the Electronic Services are accessed by
the Customer, its Authorised User or any third party, or any sharing of any information provided through
the Electronic Services, by the Customer or its Authorised User, including without any limitation, all
liabilities, losses and damages arising from the access of any account information, transfer of any funds
and/or performance of any banking transactions in connection with any account(s) of the Customer with
the Bank and/or the receipt or payment of any monies belonging to the Customer, whether or not
authorised by the Customer.

Ngan hang c6 quyén thwe hién bat ky chi thi hoac thong bao nao do Khach hang hodc bat ky ca nhan
nao gri bang phuwong thire dién tlr hodc bang phuong thire khac théng qua viéc st dung (cho du dwoc
Khéch hang cho phép hay khéng cho phép) Thiét bi Truy cap cla Khach hang hodc hinh thirc hodc
phwong tién nhan dang khac c6 thé do Ngan hang toan quyén quyét dinh tai bat ky thdi diém nao va
s& khong chiu trach nhiém vé bat ky tén that nao dbi véi Khach hang khi thye hién nhw vay. Khach
hang cdng nhan rédng néu Khéach hang khéng nhan duoc théng béo xac nhan tlr Ngan hang, cac chi thi
ctia Khach hang c6 thé chwa dwoc nhan va do do, cé thé khong duoc thye hién.

The Bank shall be entitled to act on any instructions or communications transmitted electronically or
otherwise by the Customer or any person by any use (whether authorised or unauthorised by the
Customer) of the Customer’s Access Device or such other form or means of identification as may be
specified by the Bank in its absolute discretion at any time from time to time and shall not be liable for
any loss to the Customer by so doing. The Customer acknowledges that unless the Customer receives
confirmation of receipt from the Bank, the Customer’s instructions may not have been received and
accordingly, may not be carried out.

Hb so ciia Ngan hang va bat ky hd so nao vé céac chi thi, théng b&o, nghiép vu hodc giao dich dwoc
thwe hién hodc xt Iy thong qua Dich vu Dién t&r b&i Khach hang hodc Ngui dung dwoc Gy quyén cia
Khach hang hodc bat ky ngwdi ndo dwoc coi 1a Khach hang hodc Ngwdi dung duoc Gy quyén clha
Khéach hang (c6 hodc khong sy déng y ctia Khach hang hodc Nguwdi dung dwoc Gy quyén) hodc béat ky
hd so giao dich nao lién quan dén hoat ddng ctia bat ky Dich vu Dién tlr nao va bat ky hd so nao vé bét
ky giao dich nao dwoc Ngan hang hodc bat ky Nguwdi cé lién quan nao dwoc Tap doan Ngan hang
OCBC uy quyén hoac bat ky Ngudi co lién quan nao lién quan dén hoac két ndi véi Dich vu Dién tir sé
rang budc va chéc chan dbi véi Khach hang cho tat ca cac muc dich va sé la chirng c& chac chan vé
giao dich ciing nhw trach nhiém cta Khach hang déi véi Ngan hang va Khach hang déng y khéng tranh
luan tinh hop 1&, chinh xac hodc xac thyc ctia bat ky hd so va chirng c& nao nhw vay.

The Bank’s records and any records of the instructions, communications, operations or transactions
made or performed, processed or effected through the Electronic Services by the Customer or its
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Authorised User or any person purporting to be the Customer or its Authorised User (with or without the
consent of the Customer or the Authorised User) or any record of transactions relating to the operation
of any Electronic Services and any record of any transactions maintained by the Bank or any Relevant
Person authorised by OCBC Bank Group or any Relevant Person relating to or connected with
Electronic Services shall be binding and conclusive on the Customer for all purposes whatsoever and
shall be conclusive evidence of the transaction and the Customer’s liability to the Bank and the
Customer agrees not to dispute the validity, accuracy or authenticity of any such records and evidence.

Bét ky chi thi nao dwoc glri hodc c6 chi dich gri béi Khach hang sé khéng hdy ngang va rang buéc
dbi véi Khach hang. Ngan hang khéng cé nghia vu thwe hién bat ky yéu cau hdy, thu hdi, ddo ngwoc
hoc diéu chinh bét ky chi thi thanh toan nao hoac bt ky chi thi nao khac sau khi da dwoc Khach hang
glri t&i Ngan hang.

Any instructions given or purportedly given by the Customer shall be irrevocable and binding on the
Customer. The Bank is not obliged to act on any request to cancel, revoke, reverse or amend any
instructions for payment or any other instructions after it has been transmitted by the Customer to the
Bank.

Ngan hang khéng chiu trach nhiém hay nghia vu phap ly nao dbi véi bat ky ton that, thiét hai ho&c rac
rbi nao ma Khach hang phai chiu ho&c phai ganh chiu lién quan dén bat ky chi thi, hoat ddng hoéc giao
dich nao (cho du c6 hay khéng st dung ma PIN cia Khach hang hoac bat ky Thiét bi Truy cap nao) do
Khéch hang hoac dwoc cho la do Khach hang va’hodc Nguwoi ding dwoc Gy quyén thwe hién bang
cach st dung hodc théng qua Dich vu Dién t&r, bao gdm nhwng khéng gi¢i han & viéc Khach hang hoac
Nguwdi dung dwoc Gy quyén khdng tuan tha cac Diéu khoan va Diéu kién nay va Ngan hang khéng cé
kha nang cung cép Dich vu Dién t&r do sy cé hw hdng mét phan hoéc toan bd cta bét ky thiét bji mang
dau cudi nao hodc bét ky hé théng xt ly di liéu, hé thdng bao mat, hé théng truyén tin tr may tinh hodc
vién thong hodc cac trworng hop khac ngoai tam kiém soét ctia Ngan hang ho&c bat ky té chirc tai chinh
ngan hang nao hodc bt ky ca nhan hoac t6 chirc nao lién quan dén cac hé théng néu trén.

The Bank shall not be responsible or liable for any loss, damage or embarrassment incurred or suffered
by the Customer in relation to or in respect of any instructions, operations or transactions (whether or
not using the Customer’s PIN or any Access Device) effected by the Customer or purported to be
effected by the Customer and/or the Authorised User using or through the Electronic Services
howsoever caused including but not limited to the non-compliance by the Customer or the Authorised
Users with these Terms and Conditions and the Bank’s inability to provide Electronic Services as a
result of malfunction partial or total failure of any network terminal or any data processing system,
security system, computer teletransmission or telecommunications system or other circumstances
beyond the control of the Bank or any bank financial institution or any person or any organisation
involved in the above mentioned systems.

Ngan hang khéng chiu trach nhiém hay nghia vu phap ly nao vé bat ky ton that, thiét hai hay rac réi nao
ma Khach hang phai chju vi ly do hodc phat sinh ttr, nhung khoéng gi¢i han:

The Bank shall not be responsible or liable for any loss, damage or embarrassment suffered by the
Customer by reason of or arising from but not limited to:

7.6.1 Khéach hang khéng c6 du tién trong Tai khoan twong (ng dé thwe hién thanh toan hoac chuyén
khoan.
The Customer not having sufficient funds in the relevant Account to make any payment or
transfers

7.6.2  Khéach hang khong thé thwc hién bat ky giao dich nao do han mirc ma Ngan hang quy dinh trong
tieng thoi ky.
Inability of the Customer to perform any transaction due to limits set by the Bank from time to
time.

7.6.3  Bét ky tdn that hay thiét hai nao gay ra bdi thiét bi, nha cung cép trinh duyét Internet, Nha cung
cap Dich vu Internet, nha cung cap dich vu mang hodc dai ly hay nha thau phu cda ho.
Any loss or damage caused by equipment, the Internet browser providers, the Internet Service
Providers, the network service providers or their agents or sub-contractors.
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7.6.4

7.6.5

7.6.6

7.6.7

7.6.8

7.6.9

7.6.10

7.6.11

v7.2023

Bét ky virus may tinh hodc ma ddc, tac nhan, chwong trinh, macro c6 tinh pha hiy hodc gay hw
hai ho&c chwong trinh phan mém khac hodc cac bd phan phan cirng dwoc thiét ké dé cho phép
truy cap trai phép, c6 thé gay can tr& hodc xam pham dén bao mat khi str dung Dich vu Dién td.
Any computer viruses or other malicious, destructive or corrupting code, agent, programme,
macros or other software routine or hardware components designed to permit unauthorised
access, which may interfere with or compromise the security when using Electronic Services.

Moi sw cb hodc hw hdng nao ctia bt ky thiét bi, hé théng hodc phan mém nao (bao gém tat ca
cac Thiét bj Di dong Dang ky, Tinh nang nhan dang khuén mat, Tinh ndng nhan dang dau van
tay va bat ky Thiét bi Truy cap nao) dwoc s dung lién quan dén Dich vu Dién t&, du thudc vé
Ngan hang hay khéng, bao gdm nhung khdng gi¢i han & bat ky thiét bi dau cudi, may cha hoac
hé thdng dién t& nao, thiét bj vién thong, két ndi, dién, ngudn dién, mang hodc hé théng vién
théng hodc truyén théng khac hodc bat ky phan nao cla hé théng chuyén tién dién tc.

Any breakdown or malfunction of any equipment, system or software (including any Registered
Mobile Device, Face Recognition Feature, Fingerprint Recognition Feature and any Access
Device) used in connection with Electronic Services, whether belonging to the Bank or not
including but not limited to any electronic terminal, server or system, telecommunication device,
connection, electricity, power supply, telecommunication or other communications network or
system or any part of the electronic fund transfer system.

Viéc thiéu théng tin hodc Khach hang khéng cung cép théng tin ré rang, can thiét va day da dé
hoan tat thanh toan hodc chuyén khoan hodc thwe hién giao dich.

Lack of information or failure by the Customer to provide clear, necessary and complete
information for completing the payment or transfers or performance of the transaction.

BAt ky viéc st dung, loi dung, cb y st dung hoac str dung sai muc dich, bi mét, trém cap hoac
st dung trai phép Thiét bi Truy cap ho&c Thiét bi Di dong Dang ky.

Any use, misuse, purported use or misuse, loss, theft or unauthorised use of the Access Device
or Registered Mobile Device.

Bét ky viéc s dung, loi dung, cd y s& dung hodc st dung sai muc dich hodc st dung trai phép
Dich vu Ngan hang Dién t&, bao gdm cé trwérng hop vi ly do d4u van tay hodc nhan dang khuén
mat cla bén thlr ba dwoc dang ky trén Thiét bj Di dong bang ky.

Any use, misuse, purported use or misuse or unauthorised use of the Electronic Services,
including by reason of a third party’s fingerprint or facial identification being enrolled on a
Registered Mobile Device.

Bat ky hanh vi hily bd hay stra ddi chi thi clia Khach hang hoac bat ky chi thi nao khac, di liéu
hoac thong tin do Khach hang gtri thdng qua Dich vu Bién tcr.

Any destruction or alteration of Customer’s instructions or any other instructions, data or
information transmitted by the Customer through Electronic Services.

Bét ky viéc truyén tai khong xac thwe, khéng chinh xac, khéng day du, qua han va sai sét nao
v&i nhivng chi thi cia Khach hang cé thé dwoc truyén glvi qua bat ky phuong tién nao hosc viéc
truyén gri cia Ngan hang véi bat ky div lieu hay théng tin nao qua Dich vu Dién t&r, hodc viéc
chia sé bét ky théng tin ndo dwoc cung cip qua Dich vu Dién t&r, bdi Khach hang hodc Nguoi
dung dwoc Gy quyén.

Any unauthentic, inaccurate, incomplete, out-of-date and erroneous transmission of Customer’s
instructions that might be transmitted through any media or transmission by the Bank of any data
or information through the Electronic Services, or the sharing of any information provided through
the Electronic Services, by the Customer or its Authorised User.

Bét ky trwdng hop nao Khach hang khoéng thwe hién dang cac huéng dan, quy trinh va chi thi
m&i nhat hodc hién hanh ap dung cho viéc st dung Dich vu Dién tlr va/hodc trwong hop Ngan
hang ttr chdi hanh dong vi ly do do.

Any failure by the Customer to follow the latest or current instructions, procedures and directions
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for using Electronic Services and/or any refusal by the Bank to act as a result thereof.

Bét ky Dich vu Dién tt nao khéng s&n c6 hodc khéng hoat dong.
Any Electronic Services not being available or functioning.

May tinh hodc phan cing hoac bat ky thiét bi nao khac cta Khach hang (bao gdm bét ky Thiét
bi Truy cap hay Thiét bi Di dong Dang ky nao) khéng lam viéc ho&c khéng hoat déng ding quy
trinh.

The Customer’s computer or hardware or any other device (including any Access Device or
Registered Mobile Device) not working or functioning properly.

Hé théng may tinh cung cap théng tin can thiét d& hoan tat giao dich thanh toan hodc chuyén
tién khéng lam viéc hodc Khach hang khéng thé truy cap.

The Computer System providing information necessary to complete the payment or transfer not
working properly or not being able to be accessed by the Customer.

Khach hang khong cung cép théng tin kip thdi va chinh xac lién quan dén giao dich hoac viéc
thwc hién giao dich.

The Customer not furnishing timely and accurate information in relation with or in connection with
the transaction or performance of the transaction.

Bét ky sw cham tré, khéng thwc hién dwoc, thiéu sét, can thiép hodc can tré, hodc gian doan
kinh doanh hoac hoat déng gay ra nhung khong gi¢i han & cac trwéng hop bat kha khang, thién
tai, chién tranh, thu dich, bao loan, phong tda, dinh céng, cAm van hoac 16 may méc hoac 16i
thiét bi, hodc tam nglrng hoat déng ctia Dich vu Dién t& va cac trudng hop khac ngoai tdm kiém
soat cia Ngan hang.

Any delays, failures, omissions, interference with or impediment, interruption or disruption of
business or operations caused by but not limited to force majeure, act of God, war, warlike
hostilities, riots, blockades, strike, embargoes, or machine or equipment failure, or suspension of
operation of Electronic Services and circumstances beyond the control of the Bank.

Bét ky trwéng hop nao khdng nhan duwoc hodc cham tré trong viéc nhan cac chi thj ctia Khach
hang do bét ky I16i nao ctia Hé théng May tinh cla Khach hang hodc cac co s& khac hodc mang
vién théng dworc siv dung dé gli c4c chi thi.

Any failure to receive or delay in receiving Customer’s instructions because of any failure of the
Customer’s Computer System or other facilities or the telecommunication network used to
transmit the instructions.

Bét ky sw cham tré nao trong trwdng hop chi thi ciia Khach hang khéng ré rang, khéng day da
hoac khéng chinh xac.
Any delay where Customer’s instructions are ambiguous, incomplete or inaccurate.

Viéc Ngan hang can clr vao nhirng thong tin dwgc gl t&i Ngan hang.
Any reliance by the Bank of such information submitted to the Bank.

Bét ky tdn that nao vé& doanh thu hodc co hdi kinh doanh, tén that loi nhuan, tén that khodn tiét
kiém hoac kinh doanh dw kién, mat dir liéu, mét loi thé thwong mai hodc méat gia tri cha bat ky
thiét bi hodc phan mém nao.

Any loss of revenue or business opportunities, loss of profit, loss of anticipated savings or
business, loss of data, loss of goodwill or loss of value of any equipment or software.

Bét ky yéu cau Dich vu OCBC OneTouch, bt ky yéu cau Dich vu OCBC OneLook, b4t ky yéu
cau Dich vu OCBC OneToken nao hay bat ky viéc cung cap Dich vu OCBC OneTouch, Dich vu
OCBC OneLook hay Dich vu OCBC OneToken nao clia Ngan hang.

Any OCBC OneTouch Service request, any OCBC OneLook Service request, any OCBC
OneToken Service request or any provision by the Bank of the OCBC OneTouch Service, OCBC
OneLook Service or OCBC OneToken Service.
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7.7

7.8

7.9

Bét ky giao dich hodc hoat ddng nao dwoc thwe hién hodc dwoc x&r ly bang hodc thdng qua viéc st
dung Dich vu Bién t& sau thdi gian ngirng giao dich (cut-off time) cé lién quan/vao bat ky Ngay lam viéc
nao sé dwoc nhap, hién thi hodc ghi vao sé sach va hd so ctia Ngan hang trong hodc vao Ngay lam
viéc tiép theo sau ngay giao dich. Cac quyét dinh ctia Ngan hang vé giao dich ngan hang va cac &ng
dung tai chinh khac 1a do Ngan hang quyét dinh duy nhét va tuyét dbi. Ngan hang khéng chiu trach
nhiém phéap ly dbi véi Khach hang vé bat ky tdn that nao vé loi nhuan hoac bét ky tén that hodc thiét
hai gian tiép, ngau nhién hodc do hau qua phat sinh ti viéc cung cap Dich vu Dién t&, ngay ca khi da
thong bao vé kha nang xay ra mat mat ho&c thiét hai d6.

Any transactions or operations made or performed or processed or effected by with or through the use
of the Electronic Services after the relevant cut-off time/ on any Business Day will be entered, shown or
recorded in the books and records of the Bank on or for the next Business Day following the date of the
transaction. The Bank’s decisions on banking transactions and other financial applications are at the
sole and absolute discretion of the Bank. The Bank shall have no liability to the Customer for any loss
of profit or any indirect, incidental or consequential loss or damages arising from the provision of the
Electronic Services, even if advised of the possibility of such loss or damages.

Khach hang cam két bdi thweng thiét hai cho Ngan hang tir, dbi véi hodc lién quan dén tat ca trach
nhiém, tén thét, |& phi va chi phi (bao gébm ca chi phi va chi phi phap ly trén co s& bbi thwdng toan bo),
yéu cau bdi thwong, hanh ddng phap Iy va cac vu kién tung ma Ngan hang cé thé gap phai hodc ganh
chiu tryc tiép hay gian tiép:

The Customer undertakes to indemnify the Bank from and against and in respect of all liabilities, losses,
charges and expenses (including legal fees and costs on a full indemnity basis) claims, demands actions
and proceedings which the Bank may incur or sustain directly or indirectly:

7.8.1 T ho&c vi ly do hodc lién quan dén viéc st dung, st dung sai muc dich hodc chu dich st
dung hoac st dung sai muc dich Dich vu Dién tt, do 16i phdn mém hoac 16i bado mat hoéc 16i
cla cac thiét bi ngoai vi may tinh khéng phai do Ngan hang cung cép; hoac
From or by reason of or in relation to the use, misuse or purported use or misuse of the
Electronic Services, due to failure of software or failure of security or failure of computer
peripheries not provided by the Bank; or

7.8.2  Phat sinh tlr bat ky virus may tinh hay ma déc, tadc nhan, chuong trinh, macro ho&c quy trinh

phan mém khéac hodc cac bd phan phan cing déc hai hodc cé tinh pha hiy, dwoc thiét ké gé
cho phép truy céap trai phép do Khach hang gidi thiéu, cé thé can tré hodc xam pham bao mat
khi st dung Dich vu Dién t(,
Arising from any computer viruses or other malicious, destructive or corrupting code, agent,
programme, macros or other software routine or hardware components designed to permit
unauthorised access introduced by the Customer, which may interfere with or compromise
the security when using Electronic Services,

va Khach hang phai tré tién cho Ngan hang khi Ngan hang c6 yéu cau.
and the Customer shall pay such monies to the Bank upon its demand.

Ngan hang cé quyén thu, &p dung hodc diéu chinh phi dich vu trong tirng thei ky déi véi cac dich vu
dwoc cung cap cho Khach hang véi diéu kién 1a Ngan hang phai théng béo chi tiét cho Khach hang vé
céc khoan phi bang van ban hoac theo b4t ky cach thirc nao ma Ngan hang cho 1a c6 thé ap dung. Cac
khoan phi hoac diéu chinh phi nay sé c6 hiéu luc ké tr ngay dwoc néu trong théng bao. Trwdng hop
Khéach hang hodc Nguwoi dung dwoc Gy quyén ctia Khach hang tiép tuc st dung céc dich vu lién quan
sau khi c6 thdng bao nhu vay, Khach hang sé dwoc coi la da ddng y va chip nhan cac khoan phi hodc
diéu chinh phi d6. Khach hang Gy quyén cho Ngan hang kh4u triy tir bat ky Tai khodn nao ctia Khach
hang cac khoan phi dich vu nhw mét hinh thirc thanh toan cho Ngan hang dé cung cap va/hoac st
dung Dich vu Dién te.

The Bank shall be entitled to levy, impose or revise service charges from time to time in respect of
services rendered to the Customer provided that details of the charges are made known to the Customer
in writing or in any manner so deemed applicable by the Bank. Such charges or revisions shall take
effect from the date stated in the notice. Where a Customer or its Authorised Users continue to use the
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7.10

7.11

7.12

7.13

7.14

relevant services after such notification, the Customer shall be deemed to have agreed to and accepted
such charges or revisions to such charges. The Customer authorises the Bank to deduct from any of its
Accounts such service charges as payment to the Bank for the provision and/or use of the Electronic
Services.

Khéach hang céng nhan va déng y rang Ngan hang c6 quyén s& hivu doc lap va duy nhat va cac quyén,
bao gdm tat ca cac quyén sé& hivu tri tué cda va ddi véi Hé théng may tinh ctia Ngan hang, Dich vu
OCBC Internet Banking va Dich vu OCBC Business Mobile Banking, bao gém, nhwng khéng gi¢i han
déi véi trang web va tat ca nodi dung va béat ky cap nhat nao cua trang web.

The Customer acknowledges and agrees that the Bank has sole and exclusive ownership and rights
including all intellectual property rights in and to the Bank’s Computer Systems, OCBC Internet Banking
Service and OCBC Business Mobile Banking Service, including, without limitation to website, and all
contents and any updates thereof.

Trong trwdng hop Thiét bi Truy cap cta Khach hang bi de doa do bat ky thiét bi phan cing trai phép
nao hoéc thiét bj khac dwoc gén kém hoéc tai va/hodc (cac) chwong trinh phan mém dwoc tai hodc cai
dat vao/trong may tinh hoac thiét bi dwoc stv dung dé truy cap bat ky Dich vu Dién t&r ndo, Ngan hang
sé khong chiu trach nhiém vé bét ky ton théat, thiét hai, rac rbi nao ma Khach hang gép phai hoac ganh
chiu (du tryc tiép hay gian tiép).

In the event that the Customer’s Access Device is exposed due to any unauthorised or other hardware
device(s) attached or loaded and/or software program(s) loaded or installed to/in the computer or device
which is used to access any Electronic Services, the Bank shall not be responsible or liable for any loss,
damage, embarrassment thereby incurred or suffered (whether directly or indirectly) by the Customer.

Ngan hang khong chiju bat ky nghia vu nao déi véi bat ky thiét hai, tdn that hay chi phi nao, hodc véi
bét ky nghia vu nao dé thanh toan hay bdi hoan tién 1ai cho Khach hang cho viéc ghi cé hodc ghi no
tién khong thanh céng théng qua viéc st dung Dich vy Dién ti.

The Bank shall be under no liability for any damage, loss or expense, or for any obligation to pay or
reimburse interest to the Customer for unsuccessful crediting or debiting of money through the use of
Electronic Services.

Khéch hang phai chiu toan bd rdi ro phat sinh tir viéc s&r dung Dich vu Dién tr, déng y thwc hién va phé
duyét bat ky hop déng nao dwoc giao két véi hodc hanh dong do Ngan hang thye hién do két qué cia
béat ky thong b&o nao tlr hodc dwoc coi la gl tir Khach hang hodc c6 thé quy cho Thiét bj Truy cap clia
Khéach hang ho&c cta Ngwei dung dwoc Gy quyén hoac hinh thirc hay phwong tién nhan dang khac
ma Ngan hang c6 thé tly y quy dinh trong tirng thoi ky, va dong y bdi thuwdng cho Ngan hang cho béat
ky mat mat hay thiét hai ndo ma Ngan hang cé thé phai ganh chiu hoac chiu dwng do hau qua clia viéc
thwe hién do.

The Customer shall bear all risks arising from the use of the Electronic Services, agrees to perform and
ratify any contract entered into with or action taken by the Bank as the result of any communications
from or purportedly from the Customer or otherwise referable to the Customer’s or Authorised User’s
Access Device or such other form or means of identification as may be specified by the Bank in its
absolute discretion from time to time, and agrees to keep the Bank indemnified against any loss or
damage whatsoever which the Bank may suffer or incur thereby.

Néu Ngan hang da thwc hién mét khoan thanh toan do viéc st dung Dich vu Dién t&r clia bat ky Khach
hang hodc Ngwdi dung dwoc Gy quyén nao theo chi thi thanh toan trwéc do trén (cac) Tai khoan cla
Khéach hang, nhung truvéc thue hién thi Ngan hang c6 quyén hay bé chi thi thanh toan truéc d6 va (cac)
tai khoan sé dwoc diéu chinh bdng cach hly hodc tra lai séc hodc cong cu thanh toan va viéc hoan tra
chi thj thanh toan, tly tirng truéng hop, néu khong cé da sb dw kha dung trong (cac) Tai khoan cua
Khéach hang khi bat dau tét mé clra giao dich vao Ngay Lam viéc tiép theo theo chi thi thanh toan trwdc
do.

If payment has been made by the Bank as a result of the use of the Electronic Services by any Customer
or any Authorised User after an earlier payment instruction on the Customer’s Account(s) but before the
same has been honoured by the Bank then the Bank shall be entitled to disregard such earlier payment
instruction and the account(s) shall be corrected by the dishonour or return of cheques or instruments
and the reversing of payment instruction, as the case may be, if there are not sufficient available funds
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7.15

7.16

7.17

7.18

7.19

in the Customer’s Account(s) at the opening of business on the next Business Day following the earlier
payment instruction.

Ngan hang khéng cé nghia vu thwe hién cac khoan thanh toan hay chuyén khoan ddi véi hodc lién quan
dén bét ky giao dich nao do Khach hang thwc hién néu Khach hang khong duy tri du tién trong (céc)
Tai khoan ciia Khach hang nhuw Khach hang ghi ré tai thdi diém giao dich can dwoc thuc hién. Khach
hang phai dam béo c6 du tién trong (cac) Tai khoan cu thé tai Ngan hang, tai théi diém giao dich truéc
khi hoan tat giao dich.

The Bank is not obliged to make such payments or transfers in respect of or in connection with any
transactions performed or effected by the Customer if the Customer has not maintained sufficient funds
in the Customer’s Account(s) specified by the Customer at the time the transaction is to be performed
or effected. The Customer shall ensure that there are sufficient funds in the specified Customer’s
Account(s) with the Bank, at the time of the transaction before completing the transaction.

Ngan hang khdng cé nghia vu xac minh tinh chinh xac cta sé Tai khoan hodc danh tinh chi Tai khoan
clia bat ky tai khoan nao mé tai Ngan hang hoac bat ky ngan hang nao khac. Truéng hop khoan thanh
toan ho&c chuyén khoan dwoc thwe hién dén ngan hang va’hodc td chire khac, Ngan hang khéng chiu
trach nhiém trwdc bat ky ton that hay thiét hai nao ma Khach hang phai chiu phat sinh tir viéc khéng
chap nhan hay tir chéi ctia ngan hang nhan thanh toan hoac bét ky trwdng hop khéng thwc hién, cham
tré hay sai s6t nao clGia ngan hang nhan thanh toan trong viéc ghi c6 vao tai khoan cta ngwdi nhan
thanh toan ctdia Khach hang.

The Bank shall not be obliged to verify the accuracy of the Account numbers or the identity of the
Account holders of any account with the Bank or any other bank. Where payments and funds transfers
are made to other banks and/or organisations, the Bank shall not be responsible for any loss or damage
caused to or suffered by the Customer rising from non-acceptance or rejection by the receiving banks
or any failure, delay or error by the receiving banks in crediting the account of the Customer’s payee.

Khach hang khéng quy trach nhiém cho Ngan hang déi véi bat ky mat mat hoac thiét hai truc tiép hodc
gian tiép nao ma Khach hang cé thé phai chiu do bat ky sw c6 mang khéng thwc hién duwoc hodc tat ca
cac chlrc nang trao dbi di¥ liéu dién t& can thiét dé thwc hién lién quan dén bat ky trung tam giao dich
nao, cho du la tw déng hay theo cach thirc khac.

The Customer shall not hold the Bank liable for any direct or indirect loss or damage which may be
suffered by the Customer as a result of any failure by any network to perform any or all of the electronic
data interchange functions required to be performed by it in connection with any trading centre
transactions, whether automated or otherwise.

Ngan hang bao lwu quyén, vao bat ky thei diém nao, dé thiét 1ap, thay dbi hodc hdy bd han méc cho
bt ky giao dich, han mtrc tin dung, dich vu va san pham nao cé thé dwoc trién khai qua Dich vu Dién
tr, cho du vé tién té hay vé con sé hay cach thirc ndo khac, va didu chinh tan suét va thoi gian kha
dung ctia nhirng san pham, dich vu dé.

The Bank reserves the right at any time to set, vary or cancel limits for any transactions, facilities,
services and products that may be carried out through Electronic Services, whether in monetary or
numerical terms or otherwise, and to vary their frequencies and availability periods.

Khéach hang céng nhan va déng y rang mét sé nodi dung, phan mém, san pham va dich vu c6 sén, c6
thé truy cap théng qua hodc dwoc cung cap nhw mot phan, phu thudc hodc két hop véi Dich vu Pién
t&r hodc cé thé dwoc cung cap bdi cac nha cung cép dich vu bén thir ba hodc théng qua viéc st dung
phan mém va/hodc nédi dung ctia bén thi ba va trong moi tredng hop khéng dwoc hiéu rang Ngan hang
la mot bén trong bt ky giao dich nao gitra Khach hang va cac nha cung cép dich vu bén thi ba d6
ho&c cac san pham, dich vu, phdn mém va/hoac ndi dung clia bén thtr ba d6 dwoc cung cip ctia Ngan
hang. Theo d6, Ngan hang sé khéng chiu trach nhiém duéi bat ky hinh thirc nao déi véi bat ky san
pham, dich vy, phan mém va/hoadc nédi dung ndo cé dwoc vahodc mua dwoc hodc cung cap bdi bén
th& ba dé ho&c chiu trach nhiém vé viéc khdng cung cép cac san pham, dich vu d6, néi dung va/hodc
phan mém, yéu cau cla khach hang, hé tro k¥ thuat, dich vu béo tri va/hodc béat ky nghia vu ho&c dich
vu nao khac lién quan dén hoac lién quan dén cac san pham, dich vu, phan mém va/ho&c nédi dung do,
do bén tht ba c6 lién quan chiu tradch nhiém. Khach hang cling cong nhan réng viéc truy cap, st dung
va/hodc mua cac san pham, dich vu, phan mém va/hodc noéi dung dé cé thé phai tuan tha cac diéu
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7.20

7.21

8.1

khoan va diéu kién bd sung do bén th& ba cé lién quan quy dinh va bang van ban nay déng y tuan tha
va thwe hién tat ca cac diéu khodn va cac diéu kién va néu bén thir ba doé yéu cau, dé thwc hién bat ky
tai liéu nao co chira cac diéu khoan va diéu kién do.

The Customer acknowledges and agrees that some content, software, products and services available
from, accessible through or provided as part of, ancillary to or in conjunction with the Electronic Services
are or may be provided by third party service providers or through the use of third party software and/or
content and under no circumstances shall it be construed that the Bank is a party to any transaction
between the Customer and such third party service providers or that such third party products, services,
software, and/or content are provided by the Bank. Accordingly, the Bank shall not be liable in any way
for any products, services, software and/or content obtained, and/or purchased from or rendered by
such third party/parties or be responsible for any failure to deliver such products, services, content
and/or software, customer enquiries, technical support, maintenance services and/or any other
obligations or services relating to or in respect of such products, services, software and/or content,
which shall be the sole responsibility of the relevant third party. The Customer further acknowledges
that the access, use and/or purchase of such products, services, software and/or content may be subject
to additional terms and conditions prescribed by the relevant third party, and hereby agrees to comply
with and observe all such terms and conditions and where required by such third party, to execute any
document containing such terms and conditions.

Khéach hang chap nhan réng, do phap luat cia mét sé qubc gia, Khach hang cé thé khong truy cap hoéc
s dung dwoc, hodc c6 thé bi Ngan hang ngén can truy cap hoac st dung, Dich vu OCBC Internet
Banking hodc Dich vu OCBC Business Mobile Banking & nhitng quéc gia ma Ngan hang cé thé xac
dinh theo tirng thdi diém va sé khong bat Ngan hang phai chiu trdch nhiém vé viéc khong thé truy cap
hoac st dung Dich vu OCBC Internet Banking hodc Dich vu OCBC Business Mobile Banking.

The Customer shall accept that, due to the laws of some countries, the Customer may not be able to
access or use, or may be prevented by the Bank from accessing or using, the OCBC Internet Banking
Service or OCBC Business Mobile Banking Service in such countries as the Bank may determine from
time to time and will not hold the Bank liable for such inability to access or use the OCBC Internet
Banking Service or OCBC Business Mobile Banking Service.

Khéach hang céng nhan va ddng y rdng Ngan hang c6 thé khéng thé thwc hién chi thi ctia Khach hang
(bao gdm ca chi thj chuyén tién) trong khodng thoi gian hodc ngay gia tri ma Khach hang yéu cau do
cac sw kién khong thé kiém soat dwoc (chang han nhw tin hiéu hodc tinh huéng mwa bao nam ngoai
tam kiém soéat cGa Ngan hang) dnh huwéng dén gid lam viéc binh thwong cla Ngan hang va trong
nhirng trworng hop d6, Ngan hang cé thé thwe hién chi thi ciia Khach hang tai thdi diém ma Ngan hang
cho la phu hgp sau khi Ngan hang da hoat dong giao dich binh thuwdng tré lai.

The Customer acknowledges and agrees that the Bank may not be able to carry out the Customer’s
instruction (including remittance instruction) within the period of time or with value date requested by
the Customer due to uncontrollable events (such as typhoon black rainstorm signal or circumstances
beyond the control of the Bank) which affects the normal business hours of the Bank, and in such
circumstances the Bank may carry out the Customer’s instruction at such time as the Bank may think
fit after the Bank has returned to normal business.

Pong y tiét 16 thong tin
Consent to disclosure

Khach hang bang van ban nay cho phép Ngan hang ciing nhu bat ky can bd nao cia Ngan hang tiét
16, dé 16 hodc cong b bét ky thong tin nao lién quan dén khodn tién hodc thong tin chi tiét vé& Khach
hang hoéc Tai khodn clia Khach hang bao gdbm bét ky Thiét bi Truy cap nao, néu can thiét, trong pham
vi tbi da dwoc luat phap Viét Nam cho phép: - (i) déi véi bat ky nguwdi nao dwoc xem la Khach hang khi
dwoc Ngan hang xac minh danh tinh theo quy dinh cia Ngan hang; (i) véi bat ky Nguoi cé lién quan
nao hodc véi bat ky bén thi ba nao ma Khach hang (hoac bat ky ngudi nao st dung bat ky Thiét bi
Truy cap nao dugc cho 1a Khach hang) tiy tirng thdi diém c6 mong muén giao dich du tryc tiép hay
gian tiép, thong qua viéc sir dung Dich vu Dién t&r, va nguwoc lai; (iii) cho b4t ky ngudi nao co thé can
thiét ho&c thich hop hodc cé thé phat sinh tr viéc st dung hodc truy cap (cho du dwoc phép hay khéng)
lién quan dén hoat dong cla bat ky Dich vu Dién t& nao dwoc cung cap cho Khach hang; va’hodsc (iv)
v&i bat ky sé dién thoai lién hé nao ma Khach hang cung cap cho Ngan hang vao tirng thoi diém.

v7.2023 28/33



8.2

8.3

8.4

8.5

The Customer hereby gives his written permission to the Bank as well as any other of its officers for the
disclosing, divulging or revealing of any information whatsoever regarding the money or otherwise
particulars of the Customer or the Customer’s Account including any Access Device where applicable
to the fullest extent permitted by the laws of Vietnam:- (i) to any person purporting to be the Customer
upon verification of his identity by the Bank to its satisfaction in accordance with its prevailing procedure;
(i) to any Relevant Person or to any third party which the Customer (or any person using any Access
Device purported to be the Customer) may from time to time wish to transact with whether directly or
indirectly, via the use of Electronic Services, and vice versa; (iii) to any person as may be necessary or
appropriate or that may arise from the use or access (whether or not authorised) in relation to the
operation of any Electronic Services made available to the Customer; and/or (iv) to any contact number
provided to the Bank from time to time by the Customer.

Khach hang ddng y rdng Ngan hang khéng chiu trach nhiém hay nghia vu nao déi v&i bat ky mat mat
hay thiét hai ndo ma Khach hang phai chju do hau qua cla viéc cong bd, tiét 16 hay dé 16 thong tin lién
quan dén Khach hang hodc tai khoan clia Khach hang tai Ngan hang (cho du viéc tiét 16 d6 la vo tinh
hay xay ra do bt ky truy cap trai phép nao hoac ly do khéac).

The Customer agrees that the Bank shall not be responsible or liable for any loss or damage suffered
by the Customer as a result of the disclosure, divulging or revealing of any information concerning the
Customer or the Customer’s account with the Bank (whether or not such disclosure is inadvertent or
occurs as a result of any unauthorised access or otherwise).

Khéach hang thira nhan va chap nhan doi khi cé thé cé sw dé 16 vo tinh cla Ngan hang va’hoic bét ky
can bd hodc vién chirc nao ctia Ngan hang vé théng tin lién quan dén Khach hang, sb tién ho&c béat ky
chi tiét lién quan nao khac vé tai khoan cta Khach hang tai Ngan hang trong qua trinh cung cép théng
tin lién quan dén cac giao dich, chi thi, théng bao hodc hoat déng do Khach hang hoadc bat ky ca nhan
nao dwoc xem la Khach hang st dung hoac théng qua viéc st dung Dich vu Dién t& va bang van ban
nay tlr bd moi quyén va cac bién phap xt ly dbi véi Ngan hang lién quan dén viéc dé 16 vo tinh nhw
vay.

The Customer acknowledges and accepts the possibility that there may be from time to time inadvertent
disclosures by the Bank and/or any of their officers or officials of information regarding the Customer,
the monies or any other relevant particulars of the accounts of the Customer with the Bank in the course
of providing information relevant to transactions, instructions, communications or operations effected or
purported to be effected by the Customer or any person purporting to be the Customer using or with the
use of the Electronic Services and hereby waives all its rights and remedies against the Bank for such
inadvertent disclosures.

Mac du Ngan hang cb gang hét strc dé ddm béo rang tat ca thdng tin dworc truyén gri qua Dich vu Dién
t&r s& dwoc bao mat va khong thé truy cap trai phép béi cac bén thir ba, nhuwng Ngan hang khéng dam
b&o tinh bao mat ctia bat ky théng tin nao dwoc truyén béi hodc cho Khach hang bang Dich vu Dién tor.
Theo d6, Khach hang ch&p nhan rai ro réng bét ky théng tin nao dwoc truyén hodc nhan bang céc Dich
vu Dién tl c6 thé bj truy cap trai phép bdi cac bén thir ba va ddng y va sé khéng budc Ngan hang chiu
trach nhiém vé bét ky sy truy cap nao nhuw vay hodc bét ky tdn that ho&c thiét hai nao do hau qua cua
viéc do.

While the Bank will use its best endeavours to ensure that all information transmitted using the
Electronic Services is secure and cannot be accessed by unauthorised third parties, the Bank does not
warrant the security of any information transmitted by or to the Customer using Electronic Services.
Accordingly, the Customer accepts the risk that any information transmitted or received using the
Electronic Services may be accessed by unauthorised third parties and consents to and will not hold
the Bank liable for any such access or any loss or damage suffered as a result thereof.

Khach hang ddng y réng ca Ngan hang hay bat ky can bo, nhan vién nao ctia Ngan hang sé khdng phai
chiu trach nhiém vé bat ky ton that hay thiét hai nao ma Khach hang phai chiu do hau qua cla viéc dé
16, tiét 16 hay cong bd bat ky théng tin nao lién quan dén Khach hang hoéc tai khoan ctia Khach hang
tai Ngan hang b&i Ngan hang va/hodc can bd hodc nhan vién cta Ngan hang va ho dwoc Gy quyén
thwe hién viéc do.

The Customer agrees that neither the Bank nor any of their officers and officials shall be liable for any
loss or damage suffered by the Customer as a result of disclosing, divulging or revealing of any
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information concerning the Customer or the Customer’s accounts with the Bank by the Bank and/or
their officers or officials and they are authorised to make such disclosures.

Piéu khoan Khéng bao dam
No warranty

Céc Dich vu Dién t&r dworc cung cap “Nguyén trang” va “S&n c6”. Khong bao dam duéi bat ky hinh thire,
ngu Y, rd rang hay theo luat dinh, bao gdm nhwng khéng gi¢i han & cac bdo dam khéng xam pham
quyén clia bén tht ba, quyén sé& hivu, chat lwong dat yéu ciu, dé chinh xac, day dd, day da, kip thoi,
tinh thwong mai, tién té, dd tin cay, hiéu suét, bado mat, tinh kha dung lién tuc cho mét muc dich cu thé,
hodc kha nang twong tac v&i cac hé théng hodc dich vu khac, dwoc dwa ra kém theo Dich vu Dién ter.
The Electronic Services are provided “As is” and “As available”. No warranty of any kind, implied,
express or statutory, including but not limited to the warranties of non-infringement of third-party rights,
title, satisfactory quality, accuracy, adequacy, completeness, timeliness, merchantability, currency,
reliability, performance, security, fithess for a particular purpose continued availability, or inter-
operability with other systems or services, is given in conjunction with the Electronic Services.

9.1A Théng tin va tai liéu c6 trong trang web ctia Ngan hang dé truy cap Dich vu OCBC Internet Banking

ho&c Dich vu OCBC Business Mobile Banking, bao gdm céc van ban, db hoa, lién két ho&c cac muc

khac dwoc cung cap & ché do “Nguyén trang” va “San c6”. Ngan hang khéng dam bao tinh chinh xac,
day da hodc hoan chinh ctia théng tin va tai liéu nay va tir chéi trach nhiém ré rang vé nhirng sai sét
ho&c thiéu sét trong théng tin va tai liéu d6. Khdng co6 béat ky bdo dam nao dwéi bat ky hinh thirc nao,
ngu y, ré rang hay theo luat dinh, bao gdm nhwng khéng gi¢i han & cac bdo dam khéng xam pham
quyén cla bén tht ba, quyén sé& hivu, tinh thwong mai, sw phtl hop cho mét muc dich cu thé va khong
¢ virus may tinh, dwoc dwa ra kem theo cac thdng tin va tai liéu liéu dé.

The information and materials contained in the Bank’s website for accessing the OCBC Internet Banking
Service or OCBC Business Mobile Banking service, including text, graphics, links or other items are
provided “As is” and “As Available”. The Bank does not warrant the accuracy, adequacy or
completeness of this information and materials and expressly disclaims liability for errors or omissions
in such information and materials. No warranty of any kind, implied, express or statutory, including but
not limited to the warranties of non-infringement of third-party rights, title, merchantability, fithess for a
particular purpose and freedom from computer virus, is given in conjunction with the information and
materials.

9.1B Thiét bi Truy cap dwoc cung cap & ché do “Nguyén trang” va “S&n c6”. Ngan hang khoéng c6 trach nhiém

9.2

10.

lién quan dén bét ky Thiét bi Truy cap nao, bao gédm nhung khdng gi¢i han trach nhiém déi véi trudng
hop vi pham bét ky diéu khoan ngu y nao vé tiéu chuan chat lwgng, tinh thwong mai hodc phi hop véi
muc dich. Khéng c6 bat ky bdo ddm nao duéi bat ky hinh thirc ndo, ngu y, rd rang hay theo luat dinh,
bao gdm nhwng khéng gi¢i han & cac bao dam khdng xam pham quyén cla bén thir ba, quyén sé& hiru,
tinh thwong mai, sy phu hgp cho mét muc dich cu thé va khéng cé virus may tinh, dwoc dwa ra kém
theo cac Thiét bj Truy cap dé.

The Access Device is provided “As is” and “As Available”. The Bank shall have no liability in relation to
any Access Device including, without limitation, liability for breach of any implied term as to satisfactory
quality, merchantability or fithess for purpose. No warranty of any kind, implied, express or statutory,
including but not limited to the warranties of non-infringement of third-party rights, title, merchantability,
satisfactory quality or fitness for a particular purpose is given in conjunction with the Access Devices.

Khéach hang c6 thé in ra cac giao dich va/hodc sao ké tir thiét bj dau cudi may tinh ctia minh. Khach
hang x&c nhan rang ban in nhw vay khong c4u thanh théng béo giao dich tir Ngan hang va sé khéng
rang budc véi Ngan hang.

The Customer may produce a print-out of transactions and/or statements from his own computer
terminal. The Customer acknowledges that such print-out does not constitute a transaction advice from
the Bank and shall not be binding on the Bank.

Bao vé Dir liéu
Data Protection

10.1. (Khi D@ liéu Ca nhan lién quan dén Bén Vay dang hodc sé dwoc Tap doan OCBC (nhu dwoc dinh

v7.2023 30/33



10.2.

nghia & day) va’/hoac Dai dién ciia OCBC (nhw dwogc dinh nghia & day) thu thap, st dung, x& ly hoac
tiét 16) Bén Vay déng y (va cam két réng Bén Vay da théng bao va nhan duoc tat ca sy déng y can thiét
tr bt ky C4 nhan c6 lién quan nao dé ddng y) véi cac diéu khodn trong Chinh sach Bao vé D liéu
ctia Ngan hang OCBC, c6 sén tai https://www.ocbc.com/business-bankina/bank-policies) va Phu luc
Bao vé di¥ liéu cia OCBC HCM, c6 san tai https://www.ocbc.com/business-banking/international.page
hoac theo yéu cau va cac diéu khoan cla bat ky Thw Dé Nghi Cung Cép Tin Dung cho Ngan Hang,
céc cong ty lien quan (goi chung la “Tap doan OCBC”) va/hodc hodc cac dbi tac kinh doanh va dai ly
(goi chung 1a “Dai dién ciia OCBC”) thu thap (bao gdm ca bang cac cudc goi thoai ghi am), st dung,
x® ly va tiét 16 D liéu Ca nhan cia Bén Vay cho cac muc dich dwoc yéu ciu hop Iy bdi Tap doan
OCBC va Dai dién cia OCBC dé cho phép Tap doan OCBC va/hoéc Dai dién cia OCBC cung cép bat
ky khodn vay (bao gdm nhwng khéng gi¢i han cac Khoan Vay) dén Bén Vay. Bé tranh nghi nge, cac
muc dich néu trén dwoc quy dinh trong Chinh sach Bao vé D liéu ciia Ngan hang OCBC, va dwoc
Bén Vay xac nhan rang mdi Bén Vay va méi Ca nhan da doc, hiéu va déng y tat ca ndi dung theo do.

(Where Personal Data relating to the Borrower is or will be collected, used, processed or disclosed by
the OCBC Group (as defined herein) and/or the OCBC Representatives (as defined herein)) The
Borrower consents (and undertakes that the Borrower has notified and obtained all necessary consents
from any relevant Individuals to agree and give their consents) to all terms of OCBC Bank Data
Protection Policy, available at https://www.ocbc.com/business-banking/bank-policies) and Vietnam
Data Protection Annex, available at: https://www.ocbc.com/business-banking/international.page or
upon request and all terms in any Facility Letter for the Bank, its related corporations (collectively, the
“OCBC Group”), and/or their respective business partners and agents (collectively, the “OCBC
Representatives”) collecting (including by way of recorded voice calls), using, processing and disclosing
the Borrower’s Personal Data for purposes reasonably required by the OCBC Group and the OCBC
Representatives to enable them to provide any facilities (including without limitation the Facilities) to the
Borrower. For the avoidance of doubt, such purposes are set out in OCBC Bank Data Protection Policy
and all contents of which the Borrower confirms that each of the Borrower and the Individuals have read
and understood and consented to.

(Khi D@ liéu C4 nhan lién quan dén béat ky Ca nhan nao (nhw dwoc dinh nghia & day) dwoc hodc sé
dwoc Tap doan OCBC va/hodc Dai dién ciia OCBC thu thap, st dung, x& Iy hoéc tiét 16) Pwoc cac Ca
nhan c6 lién quan Gy quyén hop Ié va hop phap dé c6 thé thay mat cho cac Ca nhan thue hién céc tha
tuc lién quan t&i viéc thu thap va x& ly D liéu Ca nhan clia cac Ca nhan nay véi cac bén th ba khéc,
Bén Vay theo day x&c nhan va cam doan v&i Tap doan OCBC va Dai dién ctia OCBC rang déi véi bat
ky D liéu Ca nhan nao cla cac ca nhan (“Ca nhan”) dwoc tiét 16 cho Tap doan OCBC va/hoac Dai
dién ctia OCBC lién quan dén viéc cung cép bét ky khoan vay cho Bén Vay (bao gébm nhung khéng
gi¢i han cac Khoan Vay) hodc theo yéu cau clia Bén Vay tuy tirng thdi diém, cdc C4 nhan cé lién quan
dén D liéu Ca nhan dé, trwde khi dwoc tiét 16 hoac xr ly, da ddng y véi véi cac diéu khoan trong Chinh
sach Bao vé D lieu ctia Ngan hang OCBC, c6 san tai https://www.ocbc.com/business-banking/bank-
policies) va Phu luc Bao vé dir lieu cia OCBC HCM, c6 sén tai https://www.ocbc.com/business-
banking/international.page hodc theo yéu cau va cac diéu khoan cuta bat ky Thw Bé Nghi Cung Cép
Tin Dung va viéc Bén Vay tiét 16 hodc x& ly do, cling nhw viéc thu thap (bao gdm ca bang cac cudc goi
thoai ghi am), st dung, x& ly va tiét 16 D& liéu Ca nhan cta ho b&i Tap doan OCBC va Dai dién cua
OCBC cho cac muc dich dwoc Tap doan OCBC va Dai dién ctia OCBC yéu cdu mét cach hop ly dé co
thé cung cap béat ky khoan vay (bao gdm nhwng khéng gidi han cac Khoan Vay) cho Bén Vay. Dé tranh
nghi ngo, cac muc dich néu trén dwoc quy dinh trong Chinh sach Bao vé D liéu cia OCBC va dwoc
Bén Vay xac nhan rang mdi Bén Vay va méi Ca nhan da doc, hiéu va dong y tat c& ndi dung theo do.

(Where Personal Data relating to any of the Individuals (as defined herein) is or will be collected, used,
processed or disclosed by the OCBC Group and/or the OCBC Representatives) As validly and legally
authorized by the relevant Individuals to carry out procedures on behalf of the Individuals for the
collection and processing of the Personal Data of the Individuals with other third parties, the Borrower
hereby confirms and represents to the OCBC Group and the OCBC Representatives that with respect
to any Personal Data of individuals (“Individuals”) disclosed to the OCBC Group and/or the OCBC
Representatives in connection with any facilities granted to the Borrower (including without limitation
the Facilities) or at the request of, or by or through the Borrower from time to time, the Individuals to
whom the Personal Data relates have, prior to such disclosure or processing, agreed and consented to
all terms of OCBC Bank Data Protection Policy, available at https://www.ocbc.com/business-
banking/bank-policies) and Vietnam Data Protection Annex, available at:
https://www.ocbc.com/business-banking/international.page or upon request and all terms in any Facility
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Letter and to such disclosure or processing by the Borrower, and the collection (including by way of
recorded voice calls), use, processing and disclosure of their Personal Data by the OCBC Group and
the OCBC Representatives for purposes reasonably required by them to enable them to provide any
facilities (including without limitation the Facilities) to the Borrower. For the avoidance of doubt, such
purposes are set out in OCBC Bank Data Protection Policy and all contents of which the Borrower
confirms that each of the Borrower and the Individuals have or will have read and consented to.

Quy dinh chung
General

Bét ky hang héa va dich vu, thué thwong mai hodc thué gia tri gia tdng khac hoac céac loai thué khac
dwoc ap dung hién tai hodc sau nay theo quy dinh cltia phap luat hién hanh, (c6 thé dwoc sra ddi theo
thoi gian) hodc phai thanh toan cho bét ky khoan tién nao phai trd hodc da nhan hodc phai thu cla
Ngan hang hoac bat ky chi phi nao ma Ngan hang phai chiu, (trlr trwéng hop bi cAdm theo quy dinh cta
phéap luat) sé do Khach hang chju va thanh toan va Ngan hang sé dwoc quyén ghi no twong (rng tir
(céac) tai khoan ctia Khéach hang.

Any goods and services, commercial or other value added tax or other levies now or hereafter imposed
by any applicable law, as may be amended from time to time) or required to be paid in respect of any
monies payable to or received or receivable by the Bank or any expenses incurred by the Bank, shall
(except to the extent prohibited by law) be borne and paid by the Customer and the Bank shall be
entitled to debit the same from the Customer’s account(s).

Vao bét ky thei diém nao va khéng can ly do hay théng bao trwdc, Ngan hang cé thé tam dirng hodc
cham dut hoat ddng hodc toan bd hodc mét phan bat ky cta Dich vu Dién t& va/hodc sdn phdm ma
khéng phai chiu trdch nhiém vé bét ky tdn that hay thiét hai nao gay ra do viéc tam dirng, chdm diet d6.
Viéc tam dirng, chAm dit nay sé khong lam phwong hai dén quyén ctia Ngan hang thanh toan bét ky
giao dich nao dwoc thwe hién, hodc thanh toan cac khoan no clia Khach hang theo cac hop dong dich
vu giao két véi Ngan hang hay cac khoan no Ngan hang ganh chiu thay cho Khach hang trwéc khi xay
ra viéc tam dirng, chadm dut d6

The Bank may at any time without giving any reason or prior notice suspend or terminate the operations
or whole or any part of the Electronic Services and/or products without being responsible for any loss
or damage suffered thereby. Such suspension or termination shall be without prejudice to the right of
the Bank to settle any transactions entered into, or to settle any liability incurred by the Customer under
any service agreement with the Bank or by the Bank on behalf of the Customer prior to such suspension
or termination.

Khéach hang c6 thé (v&i trweng hop Dich vu OCBC Internet Banking Service hodc Dich vu OCBC
Business Mobile Banking) trén co' s& givi théng bao bang van ban cho Ngan hang trwéc it nhat ba muoi
(30) ngay, (v&i trweng hop 1a Dich vu Dién tlr khac) glri théng béo bang van ban trudc it nhat bay (7)
ngay dé chdm dut Dich vu Dién t& dwoc cung cap cho Khach hang.

The Customer may (in the case of OCBC Internet Banking Service or OCBC Business Mobile Banking
Service) upon at least thirty (30) days’ prior written notice to the Bank or (in the case of other Electronic
Services) upon at least seven (7) days’ prior written notice to the Bank terminate the relevant Electronic
Service availed to the Customer.

Viéc st dung b4t ky Thiét bi Truy cap nao dwoc cap cho, hodc st dung bdi, Nguoi dung dwoc Gy quyén
b&i bat ky c& nhan nao sé rang budc Khach hang dbi véi tat ca nhivng giao dich c6 lién quan dén béat
ky hodc tat ca tai khoan cla Khach hang duoc lién két qua Dich vu Dién té.

The use of any Access Device issued to, or otherwise used by, the Authorized User(s) by any person
shall be binding on the Customer in respect of all transactions involving any and all of the accounts of
the Customer linked through the Electronic Services.

Ngan hang c6 thé toan quyén quyét dinh viéc lwu lai toan bdé cudc dam thoai qua dién thoai va gil lai
ban ghi d6 trong khodng thoi gian ma Ngan hang cho 1a hop ly va Khach hang ddng y véi nhivng ban
lwu d6 va viéc st dung ban lwu d6 va bat ky ban ghi nao ma Ngan hang c6 thé 1ap cho bat ky muc dich
nao ma Ngan hang xét thay can thiét, bao gdm ca viéc st dung lam chirng c& trong bat ky quy trinh té
tung nao véi Khach hang hodc bat ky ngudi nao khac.
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The Bank may at its absolute discretion record all telephone conversations and to retain such recordings
for so long as it thinks fit and the Customer agrees to the recordings and the use thereof and any
transcripts which the Bank may make for any purpose that the Bank deems desirable, including their
use as evidence in any proceedings against the Customer or any other person.

Ngoai nhitng Diéu khoan va Diéu kién nay ra, ban Diéu khoan va Diéu kién ap dung cho Tai khoan
Ngan hang tiép tuc dwoc ap dung va rang budc dbi véi Khach hang.

In addition to these Terms and Conditions, the Terms and Conditions for Bank Account will continue to
apply and bind the Customer.

Vao bét ky thei diém nao, Ngan hang c6 thé toan quyén quyét dinh, va trén co s& glvi van ban théng
bao dén Khach hang, viéc sira d6i mét hodc nhiéu quy dinh tai ban Diéu khoan va Diéu kién nay. Viéc
stra dbi d6 cé hiéu lwc ké tir ngay ghi trong théng bao ctia Ngan hang, va trong hau hét cac truong
hop, sé c6 hiéu lwc trong it nhat ba mwoi (30) ngay ké tr ngay théng bao. Néu Khach hang tiép tuc st
dung bét ky Dich vu Bién t& nao sau thdong bao dé, Khach hang dwoc coi 1a da déng y va chap nhan
cac stra dbi. Néu Khach hang khéng chip nhan bat ky stra ddi ndo nhw vay, Khach hang sé khong st
dung Dich vu Dién tlr va sé thong bao bing vdn ban cho Ngan hang dé cham dut bat ky hodc tat ca
Dich vu Dién t&r theo cac Diéu khoan va Diéu kién nay.

The Bank may at any time at its absolute discretion and upon written notice to the Customer, amend
any one or more of these Terms and Conditions. Such amendment(s) shall take effect from the date
stated in the Bank’s notice, which in most instances, shall be no less than 30 days from the date of the
notice. Where the Customer continues to use any Electronic Services after such notification, the
Customer shall be deemed to have agreed to and accepted the amendments. If the Customer does
not accept any such amendments, the Customer shall not utilise the Electronic Services and shall notify
the Bank in writing to terminate any or all of the Electronic Services in accordance with these Terms
and Conditions.

Cac biéu khodn va biéu kién nay va béat ky nghia vu nao phat sinh ti¥ nhitng Diéu khodn va Diéu kién
dé dwoc diéu chinh béi va hiéu theo moi khia canh phii hop véi phéap luat Viét Nam nhwng khi thyee thi
cac Diéu khoan va Diéu kién nay, Ngan hang c6 quyén bat dau va thwc thi cac hanh dong phap Iy hoac
t6 tung hodc hinh thirc khac dbi véi Khach hang tai Viét Nam hodc & noi khac ma Ngan hang cho la
phu hop.

These Terms and Conditions and any obligations arising therefrom are governed and construed in all
respects in accordance with the laws of Vietnam but in enforcing these Terms and Conditions the Bank
is at liberty to initiate and take actions or proceedings or otherwise against the Customer in Vietnam or
elsewhere as the Bank may deem fit.

Ban Diéu khoan va Diéu kién nay dwoc lap béng tiéng Anh va tiéng Viét c6 cung gia tri phap ly. Trong
trwdng hop cé bat ky mau thuan hay xung dét nao gitra ban tiéng Viét va ban tiéng Anh, thi ban tiéng
Anh sé dwoc wu tién ap dung.

These Terms and Conditions are provided in both English and Viethamese both of the same validity.
In case of any inconsistency or conflict between the Viethamese version and the English version, the
English version shall prevail.
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